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choice for our patients, community residents and 
agencies.  COVID-19 has provided many new 
opportunities to partner with hospital and school 
systems, Cities of Bexley, Circleville, Columbus, 
Dublin, Hilliard, Grove City and Reynoldsburg, 
Columbus Public Health, Franklin County Public 
Health, Pickaway County Public Health, Ohio 
Departments of Aging, Health and National Guard, 
private businesses and care facilities, many faith 
and community-based organizations to conduct 
pop-up testing events. These partnerships have 
expanded into other opportunities of mutual 
benefit for our residents in Central Ohio. 
 
2020, also unfortunately saw an increase in 
overdose deaths due to opioids in Franklin County.  
Our Behavioral Health Team has worked with the 
Columbus/Franklin County Medication-Assisted 
Treatment Addiction Planning Team to increase 
substance use disorder services to meet our 
residents where they are with the Week of Walk-
In’s.  We have also augmented our social work 
and behavioral health team members to increase 
access to mental health and substance use disorder 
services.   
 
The Board of Directors and staff look forward to 
continuing to work with our community-based 
partners, local, state and federal governments 
in addressing COVID-19 with the vaccines that 
have now been developed, Pfizer and Moderna, 
to address the pandemic and meet the health 
care needs of our community.  We will continue 
to advocate for policies, funding and programs 
necessary to provide and expand healthcare 
services for Central Ohio’s residents with our state 
and federal health center associations, OACHC 
and NACHC.  We will remain strategic, tenacious 
and resolute as an advocate and healthcare 
provider in improving the health and well-being 
of our community.  We will also be vigilant in 
addressing Racism as a Public Health Crisis, 
eliminating health inequities and promoting  
cultural humility to improve health outcomes  
for racial, ethnic and cultural communities.

 Jacqueline Downey 
Board Chair, Officer

Charleta B. Tavares 
Chief Executive Officer

Dear Friends:

The coronavirus had a frightening and dramatic 
impact on our community residents and the 
organizations which served them in 2020.  
PrimaryOne Health’s Board of Directors, Senior 
Leadership Team and more than 300 staff and 
practitioners want to thank our patients, residents 
and community partners for trusting us to test, 
treat and provide quality, culturally appropriate 
and accessible health care in the new pandemic 
environment.  We appreciated that you have 
worked with us to pivot our care model to 
Telehealth (both via phone and computer) to meet 
your primary care needs with our dedicated and 
skilled staff who serve them.   
 
2020 has been like no other year.  While the 
Board and Senior Leadership Team mapped 
out our 2020-2022 goals and objectives back 
in February 2020, we had to shift our priorities 
for 2020 to address COVID-19 and to create a 
Board-approved Contingency Plan to keep the 
organization financially sustainable to maintain 
services and staff.  Our goal was to keep all staff 
– no layoffs or furloughs.  Our mantra was and 
is “all for one, and one for all”.  We wanted our 
practitioners and staff to know that we were there 
for them and their families so that they could be 
there for our patients.  
 
In order to maintain our operations, pivot to 
Telehealth services and provide the safety 
measures necessary to stop the spread of 
COVID-19, we reduced the number of open sites 
and instituted telecommuting for appropriate 
positions and staff.  We maintained health center 
openings at our four larger sites in Franklin County 
and one site in Pickaway County.  These measures 
enabled us to focus our in-person visits at sites 
where we could maintain social distancing for 
patients, visitors and staff.   
 
While patient visits fluctuated because of 
unknown health concerns with community spread 
throughout 2020, this in turn reduced our patient 
revenue.  Our finance/accounting and grants 
teams stepped up and brought in over $7.7 million 
in public and private grant funds to sustain our 
operations and provide the funding necessary 
to test staff, patients and Central Ohio residents.  
Their efforts, along with that of our COVID-19 
Testing Project Team, enabled us to test more than 
26,882 individuals in 2020. 
 
One of our strategic goals is to be a provider of 

2020 LEADERSHIP LETTER
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The Geiger Gibson Program in Community 
Health Policy announced the winners of the 2020 
Emerging Leader Awards in Washington, D.C.   
The award recipients were to have been honored 
at the National Association of Community Health 
Centers’ (NACHC) Policy & Issues Conference in 
March 2020.  The conference was canceled due 
to COVID-19.

Established in 2004, the Geiger Gibson Program 
in Community Health Policy is named in honor of 
Drs. H. Jack Geiger and Count Gibson, pioneers in 
community health practice and tireless advocates 
for civil and human rights. Over 50 years ago, 
Geiger and Gibson founded the nation’s first 
community health centers in Mound Bayou, 
Mississippi and Boston, Massachusetts.  By 2018, 
more than 1,400 health centers were operational 
in over 11,000 locations, serving over 28 million 
residents in urban and rural medically underserved 
communities across the nation. 

Each year, the Geiger Gibson Program in 
Community Health Policy honors young Emerging 
Leaders working at community and farm worker 
health centers (including those whose operations 
cover health care for the homeless or public 
housing programs), health center networks, and 

Geiger Gibson Program in Community Health Policy 

EMERGING LEADER AWARD
JEFF McGLADE ANNOUNCED AS WINNER OF EMERGING 
LEADER AWARD

state or regional primary care associations. Jeff 
McGlade was chosen for his accomplishments, 
innovation and information technology expertise 
from a pool of nominees by an independent judging 
panel of distinguished leaders.  Emerging Leaders 
are nominated by their community health centers, 
health center networks, or primary care associations 
nationally and selected by a committee drawn from 
the Geiger Gibson Distinguished Visitor Program. 

“Emerging Leaders reflect the enormous range of 
talented young people who have made a career in 
the health center family and personify the enduring 
strength of health centers,” said Sara Rosenbaum, JD, 
the Harold and Jane Hirsh Professor of Health Law 
and Policy, Milken Institute School of Public Health, 
and founder of the Geiger Gibson Program.  Feygele 
Jacobs, President and CEO of the RCHN Community 
Health Foundation, whose ongoing gift supports 
the Geiger Gibson Program, added, “the Emerging 
Leaders selected each year represent the future of 
health centers.  The policy and program advocates, 
clinicians, health educators, and clinic administrators 
recognized each year truly will become the next 
generation of senior leaders.”  

Jeff will receive his award and be honored at a  
later date.

“Emerging Leaders reflect the 
enormous range of talented 

young people who have made a 
career in the health center family 

and personify the enduring 
strength of health centers,” 
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NEW HEALTH CENTER: PRIMARY-
ONE HEALTH EXPANDS ACCESS 
TO NORTHWEST RESIDENTS
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In November 2020, PrimaryOne Health announced 
the opening of a new health center located at 4661 
Sawmill Road, Suite 101. The new health center 
provides primary care services to residents in the 
Northwest area of Franklin County serving Columbus, 
Dublin and Upper Arlington residents. 

PrimaryOne Health previously operated a health 
center at 299 Cramer Creek Court, Dublin, in 
partnership with Syntero, a behavioral health 
provider. However, the two organizations grew to 
such an extent that more space was needed for 
both. This area of the county has a large underserved 
community and the larger location will help meet 
the medical needs of residents in the area. Services 
offered include, primary care, pediatrics, behavioral 
health and Medication for Opioid Use Disorder 
(MOUD) services. 

              

PRIMARYONE HEALTH:  
12 LOCATIONS
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In two weeks, P1H went  
from no Telehealth visits to  

more than 70% of all patient 
visits performed by Telehealth. 

When the pandemic started in early March 2020, 
primary and preventative care was in jeopardy for 
all patients in Central Ohio. At the forefront was 
the initiation of Telemedicine. PrimaryOne Health 
(P1H) closely monitored the rules and regulations 
regarding FQHCs and Telemedicine. The Centers 
for Medicare and Medicaid Services (CMS) 
quickly modified their policies authorizing FQHCs 
to utilize Telemedicine to continue to provide 
patient care. Then on March 22, 2020, the Ohio 
Department of Health issued a stay-at-home 
order. P1H quickly pivoted to Telehealth to ensure 
patient care remained at the center of focus. In 
two weeks, P1H went from no Telehealth visits 
to more than 70% of all patient visits performed 
by Telehealth. We were able to maintain this 
excellence beyond the duration of the stay-at-
home order, resulting in 51,000 total Telehealth 
patient visits in 2020. As we transitioned back 
to face-to-face patient visits to meet demand, 
Telehealth has continued to play an important 
role in enhancing access to care for patients and 
reducing exposure for patients and staff.

 It is also very important to acknowledge the 
success Telehealth has played in our Behavioral 
Health Program. Social isolation and restrictions 

from normal life have made a negative impact 
on our patient population and behavioral health 
services have been more important than ever. 
Behavioral health services remained at more 
than 70% via Telehealth without a drop in visits 
throughout the pandemic. 
 
In June 2020, P1H received $34,000 from 
UnitedHealthcare® (UHC) to invest in a 
“Transformation Pathway” of Integrating 
Behavioral and Physical Health with Telemedicine 
and Digital Engagement. The funding was used 
to purchase a software platform to allow patient 
texting and video visits through our website.

In July 2020, P1H was awarded a Federal 
Communication Commission (FCC) Grant for 
Telehealth in the amount of $175,000 that was 
used to purchase laptops, a Telehealth platform, 
and equipment for the phone system. The FCC 
grant allowed (P1H) to standardize and sustain 
its Telehealth offering throughout the rest of the 
pandemic. 

Telemedicine is here to stay and has truly 
redefined how healthcare is delivered. Our 
success is proof.

NEW WAY OF CONNECTING WITH PATIENTS-Telehealth 
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In May 2020, PrimaryOne Health was selected 
to partner with the City of Columbus, Columbus 
Public Health and Franklin County Public Health 
to increase COVID-19 testing in our communities.  
PrimaryOne Health developed and enacted a 
plan to perform drive/walk-up testing at four of 
our health center locations three days a week 
from 9am-1pm.   There was no out of pocket 
expense for the patient and PrimaryOne Health 
did not require a physician order, insurance, or  
an appointment to get tested. 

Drive/walk-up testing started June 1, 2020 
at 3433 Agler Rd., E. 17th Ave., 1905 Parsons 
Ave., and W. Broad St.  The testing team also 
coordinated and administered 21 pop-up events 
across Franklin and Pickaway counties.  As of 
December 31, 2020, an estimated 1,973 hours 
had been dedicated to COVID-19 testing at our 
health centers and pop-up events, administering 
tests to 26,882 community members.  

As the demand for testing in the community 
increased, P1H was approached by many 

PRIMARYONE HEALTH BRINGS COVID -19 TESTING TO OHIO  
COMMUNITIES

organizations including, but not limited to, various 
city councils, civic organizations and places of 
worship to offer additional testing locations/
events.  Throughout the pandemic, P1H partnered 
with these organizations and Franklin County 
Health Department, Columbus Public Health, 
Pickaway County Health Department, and the 
Ohio National Guard.
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The testing team also 
coordinated and administered 

21 pop-up events across 
Franklin and Pickaway 

counties.

City of Columbus Mayor Andrew Ginther  
receives a COVID-19 test at PrimaryOne Health’s 
2300 W. Broad St. health center.



Responsiveness and adaptability were the 
challenges the HealthCare for the Homeless 
(HCH) program needed to face during the 
pandemic crisis of 2020. With the lockdown of 
the city in March, and the resulting consequences 
of that action for months, the usual methods of 
engaging with individuals and families experiencing 
homelessness and/or housing insecurity had 
to change rapidly. The lockdown that affected 
hundreds of people living in shelters, transitional 
housing and living out on the land also created 
the conditions where many more thousands of 
people who depended upon working income to 
maintain housing also changed as unemployment 
became a contributing factor to the housing crisis 
in Columbus. The pandemic lockdown essentially 
ended most personal interaction with patients.

The HCH team responded by changing techniques 
and utilizing tools to operate virtually. The 
team modified the referral process with many 
community partner organizations. They also 
initiated contact with new community partners 
who would work to expand access to PrimaryOne 
Health services for their clientele. The HCH 
program then directed their focus to restore 
partnerships with the community partners who 
provided emergency assistance services during 
that time period. 

By providing ‘virtual’ interviews with clients, 
video presentations to partner agency staff, 

HEALTHCARE FOR THE HOMELESS 
and receiving electronic referrals instead of 
“warm handoffs,” the HCH team implemented 
a responsive approach to providing healthcare 
services to individuals needing quality healthcare. 
They also assisted at the COVID-19 drive/walk-
up testing sites to engage with the public.  The 
HCH program strives to provide these services in 
a timely and appropriate manner. They adapted 
their techniques to provide access to Telehealth 
appointments, working with a population for 
whom face-to-face interaction with providers is 
customary.

With HCH staff telecommuting throughout the 
year, the priority to maintain active contact with 
patients was paramount. The total number of 
patient visits increased to 8,603 visits as a result 
of staff making every effort to reach their patients. 
When the number of individual patients decreased 
by 8%, consequently the number of referrals 
also decreased as many agencies had decreased 
services due to pandemic guidelines.  However, 
the caseload of active patients remained at 
constant levels as HCH provided services to  
1,019 individual patients.

The HCH team was highly aware of the 
employment needs of the patients. As a result, 
HCH staff provided employment assistance 
services to over 150 patients. Most importantly, 
HCH staff assisted over 90 patients obtain stable 
housing during 2020. 

The total number of patient  
visits increased to  

8,603 
as a result of staff making 
every effort to reach their 

patients. 

6 7



Luke has struggled with opioid use disorder since 
age 14. He knew that opioids could kill him. He 
tried several times to stop opioid use on his own. 
These efforts were not successful; he feels that he 
was trying for other people’s sake, not his own.

Relationship with a physician

Luke and Dr. Bloch met in 2011, a few months after 
Dr. Bloch began seeing patients with substance 
use disorders. From then on, they worked together 
on all aspects of Luke’s health.  Luke reported 
an inpatient “rehab” stay in 2010 (not his first), 
followed by short-term treatment with Suboxone. 
For the next 7-years, contact would be consistent 
for a few months. Then Luke would be “lost to 
follow up” for a year or so, and the pattern would 
repeat.  Luke’s son, Ezra, was born in 2013. Soon 
after, Luke resumed treatment, “motivated to 
return to therapy because of his son.”

Relationship with a team

Dr. Bloch joined PrimaryOne Health in January 
2019.  A month later, Luke came to see him. Again, 
consistent contact was punctuated by several-
month gaps in care.  Early on, the PrimaryOne 

Health Recovery Support team began to help Luke 
with advice on housing and nutrition, and with 
suggestions to avoid the physical violence that had 
plagued him. In August 2019, Luke began to see 
Rachel Bishop, LSW. Gradually, their relationship 
became closer and more trusting.

Turning point

When Ezra was 2 years old, his parents split up, 
and Ezra has lived with his mother since then.  In 
2020, Luke was hospitalized for the sixth time 
because of sepsis related to injection drug use. 
Ezra came to visit him. Luke noticed that Ezra’s 
hand was injured and asked how he hurt it.  Ezra 
was punching walls. Ezra said that he was angry 
that his Dad was not in his life.  Suddenly, Luke had 
a reason to stop drug use. He says that he did not 
want his son to watch him continue down a path 
of “addiction” (Luke’s word). Luke began to put 
together a plan to keep Ezra in his life.

Luke’s perspective on his recovery

Luke refers to PrimaryOne Health’s team as his 
“lifeline and support system to staying sober.  I 
feel blessed every single day I wake up. I am not 

MAKING A DIFFERANCE IN PATIENT’S LIVES
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“If there is someone who is on the 
fence about help…I would tell them 

this: It’s going to hurt, it’s going 
to hurt really bad. But it will be 

worth it in the end. The pain will 
turn into a benefit. All the constant 
stressors, will be gone, you won’t 

have to worry about it. You can live 
a good life. I never believed this, 

but now I live it” – “Luke

PRIMARYONE HEALTH PROGAM: 



‘dope sick’ anymore. I don’t have to walk the 
streets looking for my next hit and running the 
risk of making a life-changing mistake. I know my 
support team has my back. I can call them to help 
me with anything.” After several months of pain 
and an “uphill battle,” Luke has been off opioids 
consistently for a year, and he has an ever-closer 
relationship with his son. “My son calls me his 
super hero, and that’s the reason I am fully present 
for every major life event from now on.”

“If there is someone who is on the fence about 
help…I would tell them this: It’s going to hurt, it’s 
going to hurt really bad. But it will be worth it in 
the end. The pain will turn into a benefit. All the 
constant stressors, will be gone, you won’t have 
to worry about it. You can live a good life. I never 
believed this, but now I live it” – “Luke” 4/30/21

– Names changed for privacy

PrimaryOne Health (P1H) recognizes substance 
use disorders are chronic medical conditions, 
similar to diabetes or hypertension. Like other 
chronic medical conditions, a combination of 

medical and psychosocial supports offer the best 
outcomes and success. As a harm-reduction and 
trauma-focused program, P1H’s substance use 
disorder (SUD) care program “meets patients 
where they are” to walk alongside them as they 
accomplish goals they set for their recovery.  
P1H utilizes FDA-approved medications to 
treat opioid use disorder (MOUD), including 
buprenorphine and Vivitrol®, prioritizing medical 
interventions that stabilize withdrawal symptoms 
and restores brain functioning.  PrimaryOne 
Health’s multidisciplinary treatment team 
consists of an addiction specialist, primary care 
practitioners integrating MOUD into family and 
adult medicine, masters-level behavioral health 
trauma-focused clinicians providing individual and 
group counseling, recovery support specialists 
providing case management and facilitating life 
skills workshops, outreach specialists, nurses and 
clinical pharmacists.  Of patients receiving care, 
59% have been linked with a primary care provider 
and 83% have received care for a co-occurring 
mental health condition.  Between 2018-2020, 
patients receiving care through P1H saw a 29% 
improvement in serious symptoms of anxiety, 
25% improvement in quality of life and many saw 
improvements in vocational and/or educational 
goals.  Looking into the future, PrimaryOne Health 
is excited to continue to expand treatment services 
and support community-based harm-reduction 
initiatives.  

As our community continues to see a rise 
in unintentional drug overdose deaths, it is 
imperative that we share important harm-
reduction information.  According to our public 
health community partners and the Franklin 
County Coroner’s office, the drug supply in our 
community continues to become increasingly 
more dangerous, including illicit drugs and drugs 
that resemble pharmaceutical grade medications 
(pills that look like something prescribed by a 
medical provider and filled at a pharmacy but are 
actually pressed and made up of filler material 
and the deadly drug fentanyl).   As a community, 
it is imperative that we continue to educate one 
another – the risk of overdose increases when 
mixing any substances; illicit or pharmaceutical 
drugs. 

If you or someone you know needs treatment 
for a substance use disorder, please contact 
PrimaryOne Health’s treatment team at  
(614) 859-1871.  
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In 1992 Congress enacted the federal 340B 
Drug Pricing Program (340B). This program 
requires drug manufacturers who participate 
in the Medicaid Drug Rebate Program to also 
participate in the 340B program and provide 
covered outpatient drugs to safety net providers 
(like PrimaryOne Health) at a discounted price. 
The 340B program is a patient service program 
created to protect safety net providers and allows 
safety-net clinics and health centers, (covered 
entities), to stretch their resources to treat more 
patients and provide more comprehensive 
services at no cost to taxpayers. 
 
By law and by mission, PrimaryOne Health uses 
all savings resulting from its participation in 
340B to expand our patients’ ability to access 
medication and other services.  Section 330(e)(5)
(D) of the Public Health Service Act, as well as the 
regulations governing our Federal grant, require 
that every penny of savings resulting from our 
participation in 340B is used for purposes that 
expand access to care for our patient population.  
This is consistent with our organizational mission to 
provide access to services that improve the health 
status of families—including people experiencing 
financial, social, or cultural barriers to healthcare.

In 2020, certain drug manufacturers began 
attacking the 340B program by refusing to honor 
and provide 340B discounts on medications that 
covered entities purchased if drugs are shipped 
to/dispensed from our contracted pharmacy 
partners. PrimaryOne Health provides discounted 
medication pricing to all uninsured patients with 
incomes at 200% or less of the Federal Poverty 
Level. Without 340B contract pharmacies, we 
would NOT be able to serve our patients in this 
manner. PrimaryOne Health uses the remaining 
340B savings to expand access to the following 
services that we would otherwise not be able 
to provide or only provide in limited capacity: 
substance use disorder and addiction services, 
language assistance/interpreter services, physical 
therapy, dental, clinical pharmacy, vaccines, and 
nutrition.

At PrimaryOne Health, we administer 100% 
of our 340B program solely through contract 
pharmacy partners throughout the area. We 
choose this method because it is the best way 
to ensure access to life-saving and affordable 
medications for our patients who are spread 
across more than 200 zip codes.  We would 

340B DRUG PRICING PROGRAM

“I am a Type 1 insulin-
dependent diabetic and my 

pancreas does not work,” said 
Moore.  “I need insulin every 
day and without it my kidneys 

will shut down. I will die.”
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be unable to serve all of our patients without the 
340B contract pharmacies who partner with us. 
The contract pharmacy program is vital to ensuring 
affordable access to prescription medications 
for our patients, but also absolutely essential to 
supporting and sustaining services within our 
health centers.  We are also intentional about 
contracting with local independent pharmacies to 
promote and support small businesses especially, 
in underserved rural and urban areas of our service 
area. Contract pharmacies are playing a significant 
role in serving our patients during the COVID-19 
pandemic, ensuring safe access to affordable 
medications that are located in the places where 
our patients live, work, worship, and play. 
 
One of our PrimaryOne Health patients, Ms. Gina 
Moore, was affected by these drug manufacturer 
attacks in the summer of 2020. Ms. Moore was 
adamant about being an advocate for herself and 
other patients who are negatively affected. As 
such, she shared her story during a September 
2020 press conference by the National 
Association of Community Health Centers 
(NACHC). Ms. Moore is a patient with diabetes 
who described how the highly concentrated 
insulin she relies on to stay alive was going to no 
longer be available on October 1, 2020 unless 
the health center complied with one specific 
drug manufacturer’s onerous and impossible data 

reporting requirements.   
“I am a Type 1 insulin-dependent diabetic and my 
pancreas does not work,” said Moore.  “I need 
insulin every day and without it my kidneys will 
shut down. I will die.” 

Given her income circumstances, Ms. Moore 
was eligible for PrimaryOne Health’s prescription 
assistance program, which uses 340B savings to 
further discount the costs of her prescriptions.  
With the help from PrimaryOne Health, Ms. 
Moore’s cost was substantially less than the drug 
manufacturer’s 340B discount. Ms. Moore was 
able to pick up a 90-day supply of her insulin 
for less than $15 at a 340B contract pharmacy 
for a drug that would cost more than $1,000 
elsewhere—a price beyond what Ms. Moore, or 
any average consumer, could afford. PrimaryOne 
Health is greatly appreciative of Ms. Moore’s 
willingness to be a powerful patient advocate at 
the NACHC Press Conference. The option for 
patients to obtain that drug (and others like it) at 
the 340B discount at contract pharmacies is in 
jeopardy as certain drug manufacturers continue 
into 2021 with their attacks on the 340B program. 
PrimaryOne Health continues to advocate for 
our patients, our health center, the integrity of 
the 340B program and to be on the forefront 
nationally, to preserve and maintain this critical 
program.
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In February 2020, the US Health and Human 
Services Department (HHS) and its Health 
Resources and Services Administration (HRSA) 
leadership identified PrimaryOne Health (P1H) 
as a site they wanted to visit to learn more about 
the impact of the National Health Service Corps 
(NHSC) and its participants. The organization 
was selected to highlight the NHSC program 
and application opening (Feb. 20) by holding a 
roundtable with some of the current program 
participants.  HRSA Administrator Tom Engels, 
HRSA Associate Administrator for the Bureau of 
Health Workforce and Director of NHSC, Dr. Luis 
Padilla, Associate Administrator of the Maternal 
and Child Health Bureau, Dr. Michael Warren, 
and Health and Human Services Regional Director 
Douglas O’Brien joined PrimaryOne Health at two 
health center sites, 1180 E. Main Street and 720 E. 
Broad Street

The visit centered on the National Health Service 
Corps and the value of the loan repayment 
program for serving un/underserved residents 
in designated health professional shortage areas 
(HPSA).  Our practitioners proudly shared their 
stories, the value of the program for both clinicians 

and patients, as well as suggestions for expansion 
and improvement.  Two suggestions shared included  
expanding the program to include optometry and 
allowing clinicians who are working as managers of 
prioritized SUD/OUD programs (i.e. Medication- 
Assisted Treatment) to participate in the program, 
even if they are carrying a reduced patient panel. 
The HRSA/HHS guests were impressed with the 
commitment of the practitioners and the health 
centers’ breath of services and programs.

PrimaryOne Health’s NHSC roundtable participants 
included Dr. Jonathan McFadden, DO, Amma 
Oduro Manu, CNP, Dr. Joo Jang, DDS, Alhagie 
Jobarteh, CNP, and Kelly Steel, LISW. Dr. Jeff 
Marable, Chief Clinical Officer, Dewitt Harrell, Chief 
Financial Officer and CEO, Charleta B. Tavares in 
sharing the impact the NHSC program has had with 
recruiting and retaining practitioners.  “It is a win 
for the practitioner, the patients and PrimaryOne 
Health.  We benefit with the potential to bring new 
talent to P1H, patients receive quality care, and the 
practitioner has an opportunity to serve a vulnerable 
community while paying off their student loan debt”, 
said Ms. Tavares, CEO.

HRSA AND HHS LEADERSHIP VISIT PRIMARYONE HEALTH
NHSC RECIPIENTS PROVIDE FEEDBACK

(L-R) HRSA Admin. T. Engels, Assoc. Admin., Dr. M. Warren, C. Tavares, K. Steel, Dr. Marable, A. Jobarteh, 
and  Assoc. Admin., Dr. L. Padilla.
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PrimaryOne Health CEO, Charleta B. Tavares, 
was appointed by Governor Mike DeWine 
to serve on the Minority Health Strike Force 
(MHSF) in April 2020.  Tavares, along with 37 
other business, government, nonprofit and 
faith leaders, were charged with assisting the 
state of Ohio in addressing the disparities in 
COVID-19 cases among African/Black Ohioans 
and people of color and ways to improve these 
inequities.  Tavares also chaired the Healthcare 
Subcommittee of the MHSF. The MHSF issued an 
interim report with recommendations asking state, 
local and community officials to take steps to:

1.  Stop the progression of COVID-19

2. Evaluate and document the impact  
     of COVID-19

3. Remedy factors that contribute to  
     the spread of the virus

4. Procure resources to prevent  
     a resurgence of COVID-19

In June, the MHSF issued a final report to address 
health disparities and recommendations to 
combat health inequities. 

GOVERNOR DEWINE SELECTS PRIMARYONE HEALTH CEO 
FOR  KEY INITIATIVE 

Board of Education Appoints CEO to Safe 
Schools Working Group

Additionally, in June 2020, the Columbus Board 
of Education announced the formation of a Safe 
Schools Working Group to evaluate the safety 
and security program in Columbus City Schools, 
including the District’s relationship with the 
Columbus Police Department.

The working group was comprised of a broad 
range of stakeholders including students, families, 
staff, district partners, and community members. 

The committee delivered recommendations to 
the School Board on what a “Safe School” looks 
like under a 21st century model of education, 
considering both the mental and physical 
safety of students, staff, and community.  As 
Chief Executive Officer of the largest Federally 
Qualified Health Center (FQHC) in central 
Ohio, Tavares was uniquely suited to bring both 
experience and empirical knowledge to the 
committee. Tavares co-chaired the 40-member 
committee with Kimberley Mason, Career 
Services/Community Outreach Coordinator at 
Hondros College of Nursing.

Charleta B. Tavares, PrimaryOne Health 
Chief Executive Officer testified before 
the Ohio Senate Health, Human Services 
and Medicaid Committee, Tuesday, June 
9, 2020 on Senate Concurrent Resolu-
tion (SCR) 14 declaring racism as a public 
health crisis.  Her testimony included em-
pirical information on the direct correla-
tion between systemic racism and minori-
ty health.
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“I lost my job and  
insurance during the 

pandemic. PrimaryOne Health 
was there for me and my 
children. They provided  
a caring environment for  

us and I am grateful  
for them.”

“I needed new  
glasses and did not 
know where to turn. 
I got two new pair of 
glasses and I feel like 

part of my life has been 
restored. Thank you 
PrimaryOne Health!”

“When I came to 
PrimaryOne Health, I 
was not sure what to 

expect, but as soon as 
I arrived, they made 
me feel comfortable 

and welcomed.”
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Mr. Burhan Ahmed
Dr. Seleshi Asfaw
Ms. Jennifer Beard
Ms. Nicki Bloch
Ms. Elizabeth Blue
Mr. Charlie Brandt
Dr. Mary Bynum
Ms. Mel Fraley
Dr. Ting Ting Huang
Mr. Gregory Jefferson

PARTNERS & SPONSORS OF HEALTHCARE JUSTICE AWARDS

2020 was a challenging year for everyone; however, it hit the non-profit sector particularly hard.    
Community donations and on-going activities that provide additional funding for programs and 
services were put on hold due to social distancing and the spread of COVID-19.  Although, we were 
unable to celebrate and share our mission and vision with our partners and supporters at our sixth 
annual Healthcare Justice Awards in-person, which is PrimaryOne Health’s largest fundraising activity, 
we are grateful for the generosity that our supporters and donors provided to us in 2020.  

Ms. Heather Robinson
Mr. Vernell Shaw
Ms. Samantha Shuler
Mr. James Sims
Ms. Christine Stein
Ms. Staci Swenson
Ms. Charleta B. Tavares
Mr. John Tolbert
Ms. Tamara Walker
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Mr. John Kennedy
Ms. Lindsey Landfried
Mr. Michael Lea
Ms. Elizabeth Locke
Ms. Claudia Loysen
Ms. Mary Macklin
Ms. Rachelle Martin
Mr. Joseph Mazzola
Mr. Ray Miller
Ms. Megan Paolini

Thank You Community Partners:
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2020 HEALTHCARE JUSTICE AWARD RECIPIENTS

We look forward to seeing  
our friends and sponsors, as  
we missed being able to thank  
all of you in person. We cannot  
wait until November 4, 2021 
for the 7th Annual Healthcare 
Justice Awards!

PrimaryOne Health’s 2020 recipients of the “Healthcare  
Justice Award.”
In October, Dr. Amy Acton and Cherry 
Mack, MS, RN-BC, PrimaryOne Health 
Senior Clinical Program Manager, 
were selected as PrimaryOne Health’s 
2020 recipients of the “Healthcare 
Justice Award.” This award is presented 
annually to individuals that exemplify 
the highest level of commitment and 
dedication to healthcare within the 
community that we serve. 

PrimaryOne Health’s annual Healthcare 
Justice Awards honor individuals who 
have gone above and beyond in the 
care, education and prevention towards 
improving the health of the community. 

Dr. Acton received the award in 
recognition of her outstanding work 

during the COVID-19 pandemic. 
She worked tirelessly to educate our 
community about the coronavirus facts 
and sought to prepare our healthcare 
systems for the increase in patient care.  
Dr. Acton advocated that no Ohioan be 
left behind as a result of the pandemic. 
Dr. Acton understood the pandemic 
could have  an inequitable impact on 
underserved populations. 

Cherry Mack was  selected in 
recognition of her outstanding work 
and dedication to our patients. Cherry 
exhibited unwavering commitment 
to both patients and the community 
throughout the COVID-19 testing efforts 
while maintaining a positive attitude 
toward everyone she served and which 
she worked. 

NBC 4 Honored with Healthcare Justice Award 
NBC4 (WCMH-TV) is the recipient of 
the 2020 Healthcare Justice Community 
Partner Award from PrimaryOne 
Health.  NBC4 was presented the 
Healthcare Justice Award for community 
partnerships for its work with Stuff-
The-Backpack. NBC4 and PrimaryOne 
Health raised necessary funds for tens 
of thousands of local students to receive 
backpacks and supplies at the beginning 
of the school year.

Charleta B. Tavares, CEO of 
PrimaryOne Health, presented the 
award to NBC4 Vice President and 
General Manager, Ken Freedman. 

“With COVID-19, Stuff The Backpack 
was certainly harder but even more 
important to support the young minds of 
local students this year,” Freedman said. 
“On behalf of the men and women of 
NBC4, we thank PrimaryOne Health for 
this tremendous honor.’” 

Charleta B. Tavares, PrimaryOne Health 
Chief Executive Officer,  presents the 2020 
Healthcare Justice Awards Community Part-
ner award to Ken Freedman, Vice President 
and General Manager, WCMH/NBC 4.



FINANCIALS
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6,853 
Number of Patients 
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Patient Visits 

132,174 
Number of Patients 

39,573

TOTAL

UNDUPLICATED  
PATIENTS 

39,573
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GOVERNMENT 

FINANCE OFFICERS 
ASSOCIATION (GFOA) 
2019 DISTINGUISHED 

BUDGET AWARD
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of total 
expenses 
are used 

for patient 
programs

of visits are 
reimbursed  

by third 
party payers 
(Medicare, 
Medicaid, 
Insurance.)

2020 REVENUE & EXPENSES

REVENUE

EXPENSES

Patient Service Revenue 

$22,233,232
Federal Grant  

$13,713,521
City of Columbus Grant 

$4,347,837 

In Kind Donations 

$488,917 
Franklin County Grant 

$500,000
ADAMH Block Grant 

$426,819

Other Non-Program Revenue 

$462,630 
Private Grant 

$86,438 
State Grant 

$112,335
Total Revenue 

$42,371,728

Medical 

$26,373,661
Dental 

$3,309,516
Administration 

$8,486,586
Vision 

$2,003,399
Total Expense 

$40,173,162

SURPLUS 
$2,198,566

62% 79%

* Unaudited financial information
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