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2019 In Review
By Charleta B. Tavares, CEO
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PrimaryOne Health (P1H) has seen 
many changes in 2019.  The organi-
zation said goodbye to several prac-
titioners who moved on or retired, as 
did Dr. Gary Gillen and Susie Rovick, 
CNM.  However, we also added ad-
ditional practitioners including behav-
ioral health clinicians, MDs, CNPs and 
PharmD practitioners under the ca-
pable leadership of our Interim Chief 
Clinical Officer (CCO), Dr. Barbara 
Laroque.  Dr. Laroque handed off the 
CCO mantel in September to our own 
Dr. Jeffrey Marable who also serves as 
our Director of Women’s Health. 

Our Board said goodbye to our long-
time patient advocate and P1H pro-
motion ambassador, Winnie Taylor, 
who continues to serve on the Patient 
Advisory Committee.  We added five 
new Board members in 2019 to close 
the year with twelve members of the 
Board.  New Board members include 
patient representatives, Ed Morgan 
and Bob Bensonhaver (Circleville) 
who were joined by community Board 
members, Thomas Adams, Russell Bar-
ney and Maria Ramos.

Our Finance and Accounting Team 
once again brought home the coveted 
Distinguished Budget Presentation 
Award from the Government Finance 
Officers Association (GFOA) for the 
2019 Budget year.  The P1H Pharma-
cy Team (Andrew Faiella, Pam Mayle, 

Alexa Valentino and Jangus Whitner) 
were selected as the 1st Place winner 
in the National Association of Com-
munity Health Centers’ (NACHC) in-
novation category.  Their poster titled, 
“Targeted Pharmacist Services to Im-
prove Quality of Care and STAR Rat-
ings”, bested more than 80 others at 
the NACHC Community Health Insti-
tute Conference in Chicago (this is the 
third 1st Place win for P1H in five years).  
And, our own, Dr. Greg Graves was 
selected as one of this year’s Health-
care Justice Award recipients for his 
commitment, compassion, respect, 
service and focus on quality for our 
patients.

We expanded our partnerships with 
other health and human services or-
ganizations in 2019 to reflect our stra-
tegic goal of being a “preferred pro-
vider and partner of choice”.  One of 
those partnerships created a unique 
new health center at 720 E. Broad 
Street in collaboration with Southeast 
Healthcare to fill the void left with the 
closing of Columbus Area Integrated 
Health.  This is the first time HRSA has 
approved a joint health center site to 
serve the distinctive needs of patients 
with Severe and Persistent Mental 
Illness (SPMI) and those with other 
mental health and substance use dis-
orders.  This partnership was brought 
together and supported with fund-
ing by the Alcohol, Drug and Mental 

Health (ADAMH) Board of Franklin 
County.  We also expanded services 
by joining with Alvis, Inc. and Comp-
Drug at a new site in the Driving Park 
neighborhood at 1289 E. Livingston 
Ave. to assist residents and those in-
volved in the justice system.

These are just a sample of the many 
accomplishments that reflect our 
strategic goals of Service, Growth, 
Choice and Strength.  We are 
ready for 2020 and look forward to 
continuing to expand our services, 
increase patient access and grow 
our footprint in Central Ohio.

Your generous 
contributions helped 
us to raise more than 
$30,000 to connect 

Central Ohio residents 
to quality healthcare 

services.

5th Annual 
Healthcare 
Justice Awards
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PrimaryOne Health (P1H), in a partnership 
with the Occupational Medicine Clinic at 
the Ohio State University Wexner Medi-
cal Center (OSUWMC), opened a New 
American/Refugee Health clinic at its 
1905 Parsons Ave. location.  The new 
clinic is one of five in the state, directed 
and funded by the Ohio Department of 
Job and Family Services.  The new clinic 
will offer comprehensive health screen-
ing appointments and follow up screen-
ings for newly arriving refugees to Cen-
tral Ohio.

Community Refugee & Immigration 
Services (CRIS) and US Together are 
two resettlement agencies that are part-
nering to assist new arrivals in obtaining 
access to coordination, documentation, 
communication, educational services, 
interpreter services and transportation 
in Central Ohio.

2

PrimaryOne Health Refugee Clinic Helps New Arrivals

“The goal of the clinic is to provide 
health screenings for all eligible par-
ticipants, including, but not limited to, 
newly arrived refugees, asylees, and 
Special Immigrant Visa holders.  All ref-
ugees are examined and cleared over-
seas for active infectious diseases or 
untreated psychiatric disorders before 
they come to the United States,” said 
Mary Ann Wynd, M.D., Ohio State Uni-
versity Occupational Medicine, “Refu-
gees are required to have a basic health 
screening within 90 days of arrival.” 

“The program will assist this population 
in establishing a primary care provider to 
address both immediate and long-term 
health care needs. This is often times a 
refugee’s first health care encounter as 
some of the newly arriving refugees have 
received little to no care before coming 
to the United States,” said Charleta B. 

Student Placement & Mentoring

Tavares, CEO, PrimaryOne Health.

Families will be seen together to help 
them feel comfortable and reduce 
transportation and language difficulties. 
Navigation and language interpretation 
is critical to care in that patients speak 
up to 43 languages, including Albanian, 
Arabic, Nepali, Somali, and Vietnamese.

“Thank you to everyone. This team, the 
partnership, and all of the collaboration 
that was given, even behind the scenes 
,was humbling. This is a true sign of our 
mission, and I am grateful for the privi-
lege to be a part of such an amazing 
team.  The willingness to help pull this to-
gether for our patients was overwhelm-
ing and makes me very proud,” said 
Cherry Mack, Lead Program Nurse and 
Project Manager at PrimaryOne Health. 

Congratulations to the accounting de-
partment for winning the Distinguished 
Budget Presentation Award from the 
Government Finance Officers Associa-
tion (GFOA) for the 2019 budget year. 
This is the second year finance and ac-
counting have received the award in as 

many submissions.

The award represents a significant 
achievement by PrimaryOne Health. It 
reflects the commitment of our staff to 
exceed the highest principles of govern-
mental budgeting.

PrimaryOne Health Wins Budget Award



PrimaryOne Health and Southeast Join to Serve 
Eastside Residents
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Earlier this year, Columbus Area 
Integrated Health Services (CAIHS) 
suddenly closed its doors. This clo-
sure left nearly 3,000 consumers 
receiving services there in a posi-
tion to have to find care elsewhere.  
Many of the individuals are low-in-
come and many lack health insur-
ance. The Alcohol, Drug Addiction 
& Mental Health (ADAMH) Board 
of Franklin County called upon Pri-
maryOne Health (P1H) to assist the 
Near East Side community and P1H 
asked to bring Southeast Health-
care Services (Southeast) in as a 
partner. 

P1H felt that Southeast was a strong 
care provider for those with Severe 
and Persistent Mental Illness (SPMI) 
and could better serve their needs. 
Together, this partnership will allow 
for a continuum of outpatient ser-
vices along the severity spectrum 
for behavioral health disorders in 
conjunction with primary care ser-
vices. P1H will provide services to 

individuals with Substance Abuse 
Disorders (SUD), Mental Health Dis-
orders and primary care.  Southeast 
will specifically address the needs of 
individuals with SPMI and their pri-
mary care needs.

The partnership conducted a series 
of community meetings and jointly 
decided on the relevant services that 
would be provided at our new loca-
tion, 720 E. Broad Street, Columbus, 
OH.  The Board of Directors of the 
ADAMH Board approved funding 
for PrimaryOne Health to renovate 
and operate services at our new 
eastside location on September 24, 
2019. We are excited to serve the 
Near East Side community at a new 
health center site with our practitio-
ners, Dr. Bloch and Daniel Hunde, 
CNP and Dee Dee Wade as Site 
Manager.  With a very busy project 
team and volunteers working hard 
behind the scenes, we opened our 
new site on October 14, 2019 and 
saw 30 patients during our first week.

We are expanding access to new ser-
vices, and patients in a community 
that is very much in need of additional 
services. We had a Grand Opening 
for the community residents, partners 
and patients along with Southeast on 
November 13, 2019. 

Baby Shower

This September, a second annual baby 
shower was hosted by PrimaryOne 
Health’s Women’s Health Program.  
More than 30 mothers who had given 

birth in the past twelve months at-
tended.  The mothers were treated to 
fresh fruit, yogurt and delicious gra-
nola snacks. 

Baby gifts were provided by sponsors 
including Molina, Caresource, Buck-
eye Health,  United Health  Care and 
Paramount.  Mothers received baby 
gifts including play mats, car safety ac-
cessories and bath laundry items.  Pri-
maryOne Health staff donations pro-
vided each family diapers and wipes.  
The grand prize was a car seat, which 
was awarded to a mom of three, who 
had recently given birth.  Each year 
the baby shower serves as a culmina-
tion event for mothers in the program. 

Shui-Chu Chou and Cherry Mack were 
nominated by their peers for the 2019 
March of Dimes Nurse of the Year in 
the Nurse Practitioner category. Shui-
Chu has been with PrimaryOne Health 
since 1998 and Cherry has been with 
PrimaryOne Health since 2015.  They 
were nominated because of the ex-
traordinary care and knowledge they 
provide to patients. Both continue to 
set the example of quality, compas-
sionate and respectful care to our pa-
tients.
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This health center is a Health Center 
Program grantee under 42 U.S.C. 254b, 
and a deemed Public Health Service 
employee under 42 U.S.C. 233(g)-(n).

Mission: To provide access to services that improve the 
health status of families, including people experiencing 
financial, social, or cultural barriers to health care.

Corporate Office
2780 Airport Dr., Suite 100
Columbus OH 43219
p: 614.645.5500
f: 614.645.5517
www.primaryonehealth.org

Supporting the Next Generation of Healthcare Professionals:  
Preceptors Share Their Love and Passion of Giving Back to Students
By Pam Mayle

More than 36 practitioners and staff 
(Dieticians, BH Clinicians, Lead Nurses, 
Pharmacists, CHOWS) at PrimaryOne 
Health (P1H) participate as preceptors to 
students/residents in a variety of health-
care disciplines.  These include MD, 
DO, NP, dentistry, optometry, dietetics, 
pharmacy, physical therapy, advanced 
practice nursing, behavioral health, den-
tal hygienists, medical assisting, dental 
assisting, and community health workers.

Many of the students qualify for the 
Ohio Association of Community Health 
Centers (OACHC) - Ohio Primary Care 
Workforce Initiative (OPCWI) compre-
hensive program.  The OPCWI pro-
gram’s focus is to teach and inspire our 
next generation of primary care provid-
ers by exposing them to rich clinical ex-
periences in primary care settings. With 
an overall goal to expose students to Pa-
tient Centered Medical Homes in prac-
tice and provide a high quality educa-
tional experiences that make them want 
to stay in primary care practices, hope-
fully right here in Ohio.

The student/residents must be enrolled 
in one of the above disciplines, enrolled 
in an Ohio school program, or Ohio 
must be their state of legal residence if 
enrolled in an out-of-state program.   

OPCWI is a key part of the solution to 
increase recruitment and retention of 
primary care providers in areas affected 

by the vast shortage of clinical profes-
sionals in primary care, particularly in 
underserved community settings, such as 
FQHCs. 

OPCWI also requires a minimum annual 
response rate of 70% on the student eval-
uations of their experience, with 80% of 
those student evaluations being scored 
4/5 or better. 

P1H is currently in its fifth year of par-
ticipation in the program.  “PrimaryOne 
Health continues to be a leader in pre-
cepting students all across the continuum 
of care, advancing the impact of the OP-
CWI program and ultimately, building our 
future primary care workforce.”, said  Julie 
DiRossi-King, Chief Operating Officer 
of the Ohio Association of Community 
Health Centers. 

In the fourth year of the program, P1H 
had 120 students that were in the OPCWI 
program, and 179 students overall.  Also 
in the fourth year, P1H had an 82% com-
pletion rate of student evaluations with an 
average score of 4.56 out of 5.0.  

In addition to the invaluable experience 
provided to the student/residents, P1H 
is eligible for OPCWI program funding, 
up to $50,000, which is then reallocated 
back into the program. P1H has received 
nearly $250,000 in OPCWI funding over 
the four years, which has contributed 
heavily to the success of the program.  

Preceptors share their love and passion 
of giving back to students, and the en-
joyment they get out of students’ experi-
ences.   

The number of preceptors in the pro-
grams continues to grow, but so does the 
demand for placements. 

Even more valuable than the funding re-
ceived, are the new staff members that 
joined P1H after completing their precep-
torships with us.    These include Lauren 
Russo, CNP, Alhagie Jobarteh, CNP, Lara 
Flaute, CNP, Jaimie Zydorczyk, CNP, 
Ryan Seybold, Recovery Support Spe-
cialist, Jangus Whitner, PharmD, Monica 
Davis, BH Clinician, Nicole Lamaye, BH 
Clinician, Meghan Pollner, Dietician, Jo-
hanny Vilchez, MA, Diana Narciso, MA, 
and Malachi Mahome, MA.

Thank you to all of the preceptors that 
provide priceless experience to our fu-
ture health care professionals!

If you are a provider and are interested in 
participating as a preceptor, please con-
tact Pam Mayle. 

Did You Know…

In 2019, the Primary-
One Health Dental Team 
cleaned or checked more 

than 252,700 teeth?


