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HRSA & HHS Leadership Visit PrimaryOne Health
NHSC Recipients Provide Feedback by By Charleta B. Tavares, CEO
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The U. S. Health and Human Services 
Department (HHS) and its Health Re-
sources and Services Administration 
(HRSA) leadership identified Primary-
One Health (P1H) as a site they wanted 
to visit to learn more about the impact 
of the National Health Service Corp 
(NHSC) and its participants. The orga-
nization was selected to highlight the 
NHSC program and application open-
ing (Feb. 20) by holding a roundtable 
with some of the current program par-
ticipants.  HRSA Administrator Tom 
Engels, Associate Administrator, Bu-
reau of Health Workforce and Direc-
tor, NHSC, Dr. Luis Padilla, Associate 
Administrator, Bureau of Maternal and 
Child Health, Dr. Michael Warren and 
Health and Human Services Region V 
Director, Douglas O’Brien joined Pri-
maryOne Health at two health center 
sites, 1180 E. Main Street and 720 E. 
Broad Street.

The visit centered on the National 
Health Service Corp and the value of 
the loan repayment program for serv-
ing un/underserved residents in des-
ignated health professional shortage 
areas (HPSA).  Our practitioners made 
us all proud by sharing their stories, 
the value of the program for both cli-
nicians and patients and suggestions 
for expansion and improvement.  Two 
suggestions shared included expand-
ing the program to include optom-

etry, and allowing clinicians who are 
working as managers of prioritized 
HHA programs i.e., Medication As-
sisted Treatment, to participate in the 
program even if they are carrying a 
reduced patient panel. The HRSA/
HHS guests were impressed with the 
commitment of the practitioners and 
the Health Centers’ breath of services 
and programs.

PrimaryOne Health NHSC roundtable 
participants included Dr.  Jonathan 
McFadden, DO, Amma Oduro Manu, 
CNP,  Dr. Joo Jang, DDS, Alhagie Jo-
barteh, CNP, and Kelly Steel, LISW. 
Dr. Jeff Marable, Chief Clinical Officer 
and Dewitt Harrell, Chief Financial Of-
ficer joined the CEO, Charleta B. Ta-
vares in sharing the impact the NHSC 
program has had with recruiting and 
retaining practitioners.  “It is a win 
for the practitioner, the patients and 
PrimaryOne Health.  We benefit with 
the potential to bring new talent to 
P1H, patients receive quality care and 
the practitioner has an opportunity to 

serve a vulnerable community while 
paying off their student loan debt”, 
said Ms. Tavares, CEO.   

NHSC applications are accepted 
now through April 23, 2020 at 7:30 
p.m (ET).  For more information or to 
apply online visit https://nhsc.hrsa.

In service to our patients, 
PrimaryOne Health 

Interpretive Services translates 
more than 60 languages for 

our diverse populations.

(L-R) HRSA Admin. T. Engels, Assoc. Admin., Dr. M. Warren, C. Tavares, 
K. Steel, Dr. Marable, A. Jobarteh, and  Assoc. Admin., Dr. L. Padilla.
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In 2019, the American Society of Ad-
diction Medicine (ASAM) updated the 
definition of addiction and now identi-
fies it as “a treatable, chronic medical 
disease involving complex interactions 
among brain circuits, genetics, the en-
vironment, and an individual’s life ex-
periences.”   ASAM (2019) further sug-
gests that “People with addiction use 
substances or engage in behaviors that 
become compulsive and often con-
tinue despite harmful consequences.”

Contrary to some cultural beliefs, ad-
diction is not synonymous with a moral 
failure. There are those, however, who 
do continue to implicitly and explicitly 
treat it as such.   Harm-reduction is a 
philosophy of care that recognizes the 
dignity and worth of an individual with 
a substance use disorder.  It focuses 
on the importance of keeping a per-
son alive and engaged in treatment as 
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Narcan: A Harm-Reduction Intervention to Help Fight the 
Opioid Crisis

having the best long-term outcome. 
This approach can help reduce the ad-
verse health and social consequences 
of alcohol and drug use, until someone 
with a substance use disorder is ready 
to make a change. Narcan (a life-saving 
medication that reverses the effects of 
an opioid overdose) and fentanyl test 
strips (a life-saving overdose prevention 
tool) are two harm-reduction initiatives 
that are routinely made available to the 
community via public health outreach. 

In collaboration with Columbus Public 
Health, and the Columbus Fire Depart-
ment’s Rapid Response Emergency and 
Addiction Crisis Team (RREACT), Prima-
ryOne Health held a community event at 
our Parsons Avenue location to distribute 
both Narcan and fentanyl test strips for 
free.  RREACT was on-site to provide as-
sistance if someone attended the event 
searching for treatment for a substance 

use disorder.  We successfully distributed 
several fentanyl test strips and approxi-
mately 17 doses of Narcan.

It is our hope to hold similar events 
quarterly during 2020.   

•  F ree  Narcan  and fentany l  tes t 
  str ips are routinely avai lable,  at 
  C o l u m b u s  P u b l i c  H e a l t h  ( 2 4 0 
   Parsons Ave.) during normal business 
    hours.

• Free Narcan: Call Project Dawn’s 
   mobile unit, (614) 546-4200.  

• Free fentanyl test strips are available 
at Waterbeds N’ Stuff Monday-Sunday 
during regularly business hours.  
If you or a loved one is suffering from 
a substance use disorder and you are 
interested in treatment options, please 
contact PrimaryOne Health’s Behavioral 
Health team at (614) 859-1871.  

Recovery is Possible!

Buckeye Health Plan began in 2004 as 
an innovator in the Medicaid mar-
ket, rapidly expanding to serve all of 
Ohio’s 88 counti es. Today, they off er 
plans that include Medicaid, Medi-
care, and marketplace plans.   

Buckeye serves more than 300,000 
members in the Medicaid, Medicare, 
and Marketplace products in Ohio. 
Their headquarters is in Columbus, 
Ohio with regional offi  ces in Akron, 
Cincinnati , and Toledo. 

PrimaryOne Health is proud to part-
ner with Buckeye Health Plan.  That 
means so much more than just being 
an in-network provider for the plan.  
Over the last several years, we have 
collaborated in a number of ways to 
serve our pati ent members and com-
muniti es. 

Partnership Profile
Our partnerships have included 
PrimaryOne Health providing health 
screenings at the Nati onal Urban 
League Conference in August 2018, 
the Ohio State Fair in 2018 and 
2019, and Buckeye Health Plan’s 
Produce Perks market at the Franklin 
Park Conservatory in August 2019.  
Buckeye Health Plan staff  have also 
volunteered at our produce distribu-
ti on days and the Annual PrimaryOne 
Health Baby Shower.  Buckeye Health 
Plan invited us to be a parti cipant in 
their Reach out and Read program to 
incorporate books into pediatric care 
and to encourage families to read 
together.  

In additi on to the community events, 
we also worked together to plan 
Buckeye Health Plan MCO Days at 
our health centers in 2017, 2018 and 

2019. For these events, we invited 
pati ent members that were due for 
services to come in for a provider 
visit on a special day along with 
special acti viti es, games, snacks, 
prizes and member incenti ves.

In 2019, Buckeye Health Plan 
selected PrimaryOne Health to be 
one of eight Ohio health centers 
to parti cipate in their Alternati ve 
Payment model, which is a quality 
program that focuses on ten qual-
ity measures.

The plans for 2020 are sti ll in 
progress and we are excited to 
see what is in store for our grow-
ing partnership as Buckeye Health 
Plan is living its vision statement 
by transforming the health of the 
community, one person at a ti me!



Health Care For The Homeless 
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Since 1998, Healthcare for the 
Homeless (HCH) has been pro-
viding services to the homeless 
populati on in Columbus. Operati ng 
within PrimaryOne Health, HCH 
works to provide ti mely access to 
health services. HCH case managers 
work with individuals and families 
providing supporti ve services and 
referrals to agencies and organiza-
ti ons that will address the many 
barriers which may impact their 
health. 

HCH encounters people with long 
histories of housing instability and 
multi ple chronic physical and be-
havioral health conditi ons who may 
need more than medical care. Sup-
port may be needed in mastering 
and sustaining habits and behaviors 
that lead to eff ecti ve disease man-
agement and health-promoti ng 
lifestyles.

Conducti ng outreach and engage-
ment throughout Columbus, HCH 
case managers engage families ex-
periencing homelessness, chronic 
homelessness- Individuals who live 
on the land, transiti onal age youth 
(18-24), recovery and re-entry 
populati ons and victi ms of human 
& sex traffi  cking.  

In 2019, more than 1100 pati ents 
were engaged resulti ng in over 
7100 visits to medical, dental and 
vision services along with behav-
ioral health, women’s health and 
dietary/nutriti on services. HCH 
advocates for all pati ents to engage 
in health & wellness acti viti es to 
promote healthy outcomes similar 
to that of the stable populati on. 
During Nati onal HealthCare Week 
for the Homeless, HCH provided 
more than 700 toiletry bags to indi-
viduals and families which included 
the pati ents on the westside. 

HCH initi ated a program, Housing 
Transiti on Services, to support indi-
viduals who make the transiti on to 
stable housing. By tracking pati ents 
who obtain housing, HCH was able to 
assist 8 individuals/families with ma-
terials to ease those initi al expenses. 
Typical items included kitchen and 
household items, bedding, towels, 
cleaning supplies etc. In a number of 
instances, air matt resses were sup-
plied so pati ents would not sleep on 
the fl oor.

In 2019, PrimaryOne Health’s HCH 
team collaborated with COMO and 
1LifeDivine2Health on the westside 
of Columbus. Primarily encountering 
women who are victi ms of human 
traffi  cking and domesti c violence, 
HCH has assisted over 40 women 
with health care related services. 
We have also provided survival care 
bags, clothing and toiletries to both 
organizati ons. 

Working collaborati vely with 
1LifeDivine2Health and COMO, HCH 
was asked to provide these services 
in the neighborhoods known for 
human and sex traffi  cking on the 
westside of Columbus. 

In 2020 the HCH team will conti nue 
to engage with people who need as-
sistance with barriers to healthcare.
Our plans include assisti ng more 
than 1000 people in the communiti es 
where housing insecurity and home-
lessness occurs. We plan to expand 
and grow our resources by collabo-
rati ng with agencies and organiza-
ti ons to provide services which have 
a meaningful and tangible benefi t 
to our pati ents.

Charleta B. Tavares, PrimaryOne 
Health CEO and U.S.  Senator 
Sherrod Brown (D-OH) hosted a 
roundtable discussion to com-
bat black maternal mortality and 
health disparities.  Healthcare 
workers and community mem-
bers all shared issues and solu-
tions in an effort to reduce the 
maternal mortality rate among 
black women in Ohio.

PrimaryOne Health Commu-
nity Outreach Coordinator, 
Brian Hall (middle) and board 
member Ben Sears (right), staff 
the outreach table at the  Milo 
Grogan Recreation Center.
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This health center is a Health Center 
Program grantee under 42 U.S.C. 254b, 
and a deemed Public Health Service 
employee under 42 U.S.C. 233(g)-(n).

Mission: To provide access to services that improve the 
health status of families, including people experiencing 
financial, social, or cultural barriers to health care.

Corporate Office
2780 Airport Dr., Suite 100
Columbus OH 43219
p: 614.645.5500
f: 614.645.5517
www.primaryonehealth.org

Health Disparities in the LGBT+ Community
The LGBTQ+ Advisory Sub-Com-
mitt ee of PrimaryOne Health is 
devoted to increasing awareness of 
health concerns relevant to LGBTQ+ 
pati ents. One way we have chosen 
to do this is to focus on health con-
cerns that are perti nent to specifi c 
members of the LGBTQ+ popula-
ti on. This month, we are starti ng 
with the lett er “L”, which stands for 
Lesbian. According to glaad.org, a 
lesbian is a woman who is physical-
ly, romanti cally, and/or emoti onally 
att racted to other women. Some 
lesbians may prefer to identi fy as 
gay (adj.), or as gay women. Avoid 
identi fying lesbians as “homosexu-
als,” as this can be considered a 
derogatory term. 

There are several common mental 
health concerns that aff ect the 
lesbian populati on. Research has 
found that lesbians are more likely 
to use tobacco, alcohol, and sub-
stances than heterosexual women 
(Insti tute of Medicine, 2011). It is 
suspected that this is due to an in-
crease in stress from homophobia, 
sexism, discriminati on, and psy-

chological aggression. This increase 
in stress, coupled with lack of accep-
tance and/or support, is also associ-
ated with higher rates of depression 
and anxiety in the lesbian populati on 
(Insti tute of Medicine, 2011). 

Along with mental health concerns, 
there are signifi cant physical health 
dispariti es faced by the lesbian 
populati on. It has been found that 
lesbians have higher obesity rates 
than heterosexual women, which 
can increase their risk of develop-
ing heart disease. Additi onal health 
concerns for this populati on include 
the risk of developing HPV, breast 
cancer, and/or gynecological cancer, 

due to lesbians being less likely to get 
screening exams (Poteat, 2012). 

At PrimaryOne Health, we can help 
reduce these health concerns for our 
pati ents by off ering regular screen-
ings and preventati ve health services. 
By off ering a safe place for pati ents 
to disclose any health risk factors, 
we can increase access to services 
for all pati ents that we serve.
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Dr. Jeffrey Marable, PrimaryOne Health 
Chief Clinical Officer, gives remarks at 
The Word Church of God and Christ after 
receiving an award for his dedication and 
service to the underserved populations in 
the community.


