
PrimaryOne Health and Southeast 
Health Services have been approved 
to operate a shared site at 720 E. Broad 
Street in Columbus.  The Franklin Coun-
ty Alcohol, Drug Addiction and Mental 
Health Board’s (ADAMH) Board of Di-
rectors approved the grants with the 
two service providers at their meeting 
on September 24, 2019.  ADAMH ap-
proached PrimaryOne Health (P1H) 
a Federally Qualified Health Center 
(FQHC) initially to provide behavioral 
health (mental health and substance 
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use disorder services) to fill the void 
created with the closing of Columbus 
Area Integrated Health Services (CAI-
HS).  P1H leadership requested that SE 
(also a FQHC) be invited to join them, 
as they are experts in serving individu-
als with Severe and Persistent Mental 
Illness (SPMI) and to ensure that the 
patient needs are met. The partners are 
planning to re-establish services for the 
patients of CAIHS and the residents 
of the near eastside by October 2019.  
The partners have held three commu-

Syntero Inc. and PrimaryOne Health’s 
(P1H) joint health center partnership 
at 299 Cramer Creek in Dublin, Ohio 
continues to expand, so much so that 
they plan to separate and increase 
their health center footprints.  P1H re-
ceived their Board approval in June to 
move its health center operations ef-
fective August 31, 2019. The move 
will allow Syntero to expand its foot-
print and services into the more than 
1,200 square feet occupied by P1H.
“Demand for  qua l i ty  in tegra ted 
healthcare services including behav-
ioral health/mental health continues 
to grow,” stated Julie Erwin Rinaldi, 
chief executive officer at Syntero.  
After implementing and providing 
integrated primary care and behav-
ioral health services under the same 

Health Center Collaboration Announces Expansion, New Services Plan 
in the Dublin, Ohio Area

roof using shared resources since 
the spring of 2014, both entities have 
experienced expanded growth and 
have outgrown the existing facility.”  

“Having enough space to accommodate 
the patient and community need is a 
problem for our collaboration and both 
healthcare providers.  However, we are 
extremely excited about re-locating P1H 
services in the Dublin area to a larger 
facility where the plan is to add services 
such as women’s health, dietetics/nu-
trition, walk-in and possibly vision ser-
vices,” stated Charleta B. Tavares, chief 
executive officer at PrimaryOne Health. 

“Quality care and access to integrated 
health services in our community is of 
utmost importance and we are proud 

of the Syntero/PrimaryOne Health col-
laboration and new plan to expand facil-
ities in Dublin,” said Donna Goss, devel-
opment director at the City of Dublin.

Plans are underway to have the new 
PrimaryOne Health facility up and run-
ning in the 1st Quarter of 2020.  In the 
meantime, the patients and practitioners 
will be relocating to the 2300 W. Broad 
Street location.

nity meetings (July 31, August 14 and 29)  
to share information, seek community 
input on short-term and longer-term 
service needs from CAIHS patients, 
family members and community resi-
dents.  Services in the near-term will be 
located on at 720 E. Broad Street near 
Hamilton Park.  For more information 
or to be added to receive updates on 
the partnership and long-tern planning 
contact Yolanda Owens, Associate Di-
rector of Marketing and Development 
at (614)859-1938. 
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Doctor Jeff Marable has accepted 
the position as Chief Clinical Of-
ficer for PrimaryOne Health. This 
ro le  i s  of  cr i t ica l  importance to 
o u r  o r g a n i z a t i o n  a n d  p a t i e n t s .

Dr. Marable joined PrimaryOne Health 
in 2010, and is currently serving as our 
Director of Women’s Health, a two-
term Senior Management Team facili-
tator, and member of several clinical 
leadership committees at the state and 

Chief Clinical Officer Selected 

Buckle Up, Baby!
PrimaryOne Health was recently 
awarded $10,000 for the Medline 
Community Impact Grant to offer car-
seats and strollers as an incentive for 
our CenteringPregnancy®  patients.
With Central Ohio having one of the 
highest infant mortality rates in the na-
tion, PrimaryOne Health’s Women’s 
Health program continues to seek re-
sources to support the needs of and 
address our patients’ social determi-
nants of health. 

“We anticipate that the provision of the 
car seat system will further contribute 
to the health and well-being of the 
infants by provision of safe and easy 
modes of transportation that normally 
might be out of the reach of certain pa-
tients,” said Women Health Program 
Manager, Brigid Everhart. 
PrimaryOne Health continues to fight 
for the safety of our pediatric patients 
and against infant mortality. 

Grant to Increase Access for Transitional Age Youth
PrimaryOne Health in collaboration 
with Huckleberry House and Star 
House received ProMedica’s Para-
mount Advantage Innovation Grant 
for more than $379,000. These grant 
funds will help to insure that transitional 
age youth (16 to 22 years of age) that 
are in foster care preparing to transi-
tion to independent living, already liv-
ing independently, or are homeless, 
have access to healthcare and pro-
gramming that will address their social 
determinants of health. 
Academic Pediatrics, states, “Likely 
due to adverse childhood experiences, 
youth who have been in foster care are 

at greater risk of chronic health con-
ditions.” Knowing this, PrimaryOne 
Health sought to offer comprehensive 
trauma-informed healthcare in col-
laboration with organizations serving 
transitional-age youth in an effort to 
expand access to care with the hope 
of reducing the risk of negative health 
outcomes. By connecting these youth 
to crucial services, sets them up for 
success as young adults who, once 
they learn how to engage with health-
care services, could begin taking care 
of their health throughout the course 
of their lives. 

local levels. He also presently serves as 
Medical Director of Women’s Health 
for Columbus Public Health (CPH), 
one of our vital community partners.

Dr. Marable’s appointment in this role 
will allow our organization to continue 
to grow: expanding our footprint, in-
creasing services to our patients, and 
helping to improve the health of our 
community.  
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Pride Feedback
As you may already know, the LGBTQ+ 
Committee distributed Pride pins in 
June in an effort to increase awareness 
and inclusion for our LGBTQ+ patients. 
Below is some of the feedback we have 
received from PrimaryOne Health staff 
and other community members about 
the impact of our Pride pins and our 
efforts to increase inclusion.

“I am very impressed with the pins. 
Several patients and their children have 
noticed and asked about mine. They 
seem glad that we are supporting the 
community.”
  -Daniel Bloch, MD, Parsons Ave

“My executive director and I were 
lucky enough to sit a table with Kelly 
Steel at a Global Health seminar and 
saw her PrimaryOne Health LGBTQ+ 
friendly lanyard…at American Cancer 
Society, we started a new campaign 
to raise funds and awareness to save 
more lives from cancer in the LGBTQ+ 
community. The higher smoking rates 
and healthcare stigma with later-stage 
cancer diagnosis is of great concern 
and we are working to rally our health-
care friends to join us…We would love 
to have PrimaryOne Health help us 

PrimaryOne Health, in partnership with 
the Occupational Medicine Clinic at 
The Ohio State University Wexner 
Medical Center (OSUWMC) will  pro-
vide a refugee health program that of-
fers a comprehensive initial appoint-
ment and follow-up screenings for 
newly arriving refugees to the city of 
Columbus. We will work directly with 
Ohio Department of Job & Family Ser-
vices and resettlement agencies to ad-
dress cross-cultural health issues and 
help to establish a primary care provid-

recruit candidates to engage in the ef-
forts.”
-Amber Miller, Community Develop-
ment Manager, American Cancer So-
ciety, Inc.

“I recently saw a new patient for a 
Well Woman exam. After the exam, 
she shared with me how nervous she 
had been about coming in for her ap-
pointment. She said that seeing my 
rainbow pin when I walked into the 
room immediately put her at ease. The 
pin made her feel comfortable opening 
up to me about her sexual orientation 
and current partners, and that open-
ness allowed me to provide the best 
possible care for her. A big thanks to 
the LGBTQIA Committee for sharing 
the pins with us! I’m grateful to have 
this nonverbal way of reminding our 
patients that PrimaryOne Health is a 
safe and inclusive space. “
-Julia Stewart, CNP, East Main St. 

“After seeing the pride pin on my 
lanyard, a patient asked me what it 
is for and if I am forced to wear it. I 
explained the purpose of the pin and 
his response indicated that he wasn’t 

supportive of the LGBTQ+ community. 
I used this moment to share with him 
that I treat all patients with respect and 
dignity regardless of their beliefs, that I 
would treat him with this same respect, 
and that I hoped he would feel open 
to discussing any uncomfortable or 
stigmatized health concerns with me. 
The patient responded really well to 
this, which helped to develop positive 
rapport and trust in how I provide his 
care.”
-Kayla Tomak, LSW, Parsons Ave

A Healthy Welcome
er for immediate and long-term health 
needs. This includes, but is not limited 
to immunizations and health screenings 
for tuberculosis, lead, parasites, Hep B 
and STDs. 
We are excited to have to be awarded 
the contract to provide a much needed 
benefit for this vulnerable population. 
We will be, for many, their first official 
health care encounter in hopes that we 
will become their first choice for qual-
ity care.
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This health center is a Health Center 
Program grantee under 42 U.S.C. 254b, 
and a deemed Public Health Service 
employee under 42 U.S.C. 233(g)-(n).

Mission: To provide access to services that improve the 
health status of families, including people experiencing 
financial, social, or cultural barriers to health care.

Corporate Office
2780 Airport Dr., Suite 100
Columbus OH 43219
p: 614.645.5500
f: 614.645.5517
www.primaryonehealth.org

Stuff The Backpack 2019
We had an incredible turnout for the 
“Stuff the Backpack” event with our 
media partner WCMH (NBC4). This 
past August, , staff  volunteers, com-
munity members and civic groups do-
nated time, money and school supplies 
to ensure thousands of children start 
the school year with a new backpack 
full of needed supplies.
In 2018, PrimaryOne Health brought 
this initiative to NBC4 with the goal of 
creating a community partnership that 
would ensure that every Columbus City 

School child would begin the year with 
critically needed school supplies. Last 
year more than 50,000 Columbus City 
School children received a backpack 
full of supplies.
This year more than 85,000 children in 
more than 25 school districts in Frank-
lin and Licking counties have received 
a backpack. The continued support of 
our staff and board members continue 
to make this event an overwhelming 
success. 

A contingency of Pr ima-
ryOne Health Board, staff 
and practitioners attended 
the National Association of 
Community Health Centers’ 
(NACHC) Community Health 
Institute (CHI) conference, 
August 17-20, 2019 in Chi-
cago.  Our team was there to 
support our two poster pre-
sentations selected to pres-
ent, Pharmacy (Improving 
Patient Outcomes Through 
Comprehensive Medication 
Management) and Behavior-
al Health (Rethinking Pain: A 
Multidisciplinary Biopsycho-

Sharing Promising Practices: Growing Innovative Services
social Approach for Treating 
Patients with Chronic Pain) 
and learn about new prac-
tices and programs.  Our 
Pharmacy Team (Andrew 
Faiella, Pam Mayle, Alexa 
Valentino and Jangus Whit-
ner) brought home 1st Place 
in the Innovation category, 
which brings bragging rights, 
$250 and a complimentary 
registration to the 2020 CHI 
in San Diego!  This is the 
third time in four years that 
members of our Primary-
One Health team have won 
first and/or second place 

wins.  We are sharing our 
promising practices with 
our sister FQHCs across 
the country and learning 

innovative ideas and 
services from them.

Alexa Valentino, Andrew Faiella, Pam Mayle, & Jangus Whitner


