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Expanding Services & Board of Directors

By Charleta B. Tavares, CEO

PrimaryOne Health’s newsworthy informationThird Quarter 2020
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Over the last three months PrimaryOne 
Health has continued to test for the 
Coronavirus (COVID-19) in partnership 
with Columbus Public Health, Franklin 
County Public Health, the Ohio Depart-
ment of Health, local elected officials 
and many community and faith-based 
partners in Franklin and Pickaway Coun-
ties (see article on page 4).  We will 
continue to work with our partners to 
provide free testing for those with and 

without symptoms of the COVID-19.

Although our patient census has been 
down since the pandemic, we are reach-
ing out to current and potential patients 
to provide Telehealth (phone and com-
puter) visits.  We are also opening more 
face-to-face visits in the 4th Quarter to 
meet the needs and desires of our pa-
tients.  We anticipate that these strate-
gies, as well as expanding hours at our 

four existing sites that are open (2300 
W. Broad Street, 3433 Agler Road, 1905 
Parsons Ave. and 1180 E. Main) along with 
reopening 720 E. Broad Street (partner-
ship with Southeast Health Services and 
ADAMH) will increase patient visits/ser-
vices. We will also open our new site in the 
Dublin, Columbus and Upper Arlington 
triangle at 4661 Sawmill Road.

PrimaryOne Health has added several new members to the Board of Directors:

Mary Bynum, Ph.D 
Department Chair, Healthcare 
Programs, Franklin University

Patient Board Representatives 

These four new members of the Board of Directors (BOD) will bring additional perspectives including higher education, small 
business and services to our homeless residents.  Our new members along with our current Board bring our total number of BODs 
to fourteen.  We look forward to working with them on navigating the healthcare policy and funding changes at the local, state 
and federal levels.

Non-patient  
Representative

Jennifer Beard 
Assistant Dean, OSU  

College of Public Health

Dustin McKee  
Executive Director,  

Make-A-Day Foundation

Kyla Ross  
Owner,… 

Kyla’s Hair Studio
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PrimaryOne Health CEO named as Co-Chair of Columbus 
City Schools’  Safe Schools Working Group

Open Enrollment and the Role of PrimaryOne Health’s  
Certified Application Counselors

By Charleta B. Tavares, CEO

In June 2020, the Columbus Board of 
Education announced the formation 
of a Safe Schools Working Group to 
evaluate the safety and security pro-
gram in Columbus City Schools, in-
cluding the District’s relationship with 
the Columbus Police Department.

The working group includes a broad 
range of stakeholders, including stu-
dents, families, staff, district partners, 
and community members. 

The charge of the Committee will be to 
deliver recommendations to the School 
Board on what does a “Safe School” 
look like under a 21st Century Model of 
education, considering both the mental 
and physical safety of students, staff, 
and community.  As Chief Executive Of-
ficer of the largest  Federally Qualified 
Health Center in central Ohio, Tavares is 
uniquely suited to bring both experience 
and empirical knowledge to the com-

Open Enrollment for the Affordable 
Care Act is coming soon and Primary-
One Health’s Community Health Out-
reach Workers/Certified Application 
Counselors (CHOW/CAC) will be ready 
to help consumers prepare applications 
to establish eligibility and enroll in cov-
erage through the Marketplace. Each 
of PrimaryOne Health’s CACs perform 
many functions such as, educating con-
sumers and helping them complete ap-
plicationsfor Marketplace coverage and 
insurance affordability programs as well 
as other application and enrollment sup-

port. Since 2014, PrimaryOne Health has 
been a Counselor Designated Organiza-
tion (CDO) which means that consumers 
can come to us and be helped by a CAC 
who has full knowledge of the Market-
place and the ability to assist the con-
sumer. Examples of these designated 
organizations include community health 
centers or other health care providers, 
hospitals, or social service agencies. All 
CACs are required to complete compre-
hensive training and fulfill certification 
requirements. Again this year, Brain Hall, 
Burhan Ahmed, Arlene Vance, Thyri 

Cazares, Nicole Miller and LaToyia 
Matthews, successfully completed their 
certification. (Well Done!)

This year Open Enrollment is from No-
vember 1, 2020 thru December 15, 
2020 for coverage in 2021. If you, or 
anyone you know, would like help with 
enrollment or need more information on 
Open Enrollment, call one of our Cer-
tified Application Counselors at 614-
645-5500 or contact the Marketplace 
directly at 1-800-318-2596.

mittee. Tavares will co-chair the 
40-member committee with Kim-
berley Mason, Career Services/
Community Outreach Coordinator 
at Hondros College of Nursing.

HEALTH INSURANCE 

OPEN  
ENROLLMENT

You must sign up during  
this time to get covered  

for 2021. PrimaryOne 
Health Certified Application 

Counselors can assist and 
provide information on  

Open Enrollment. 

Need Health Insurance for you & your family? The 2021 Open Enrollment Period  
runs from Friday, November 1st to Sunday, December 15, 2020.

614.645.5500 
www.primaryonehealth.org



Partnership Spotlight:
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PrimaryOne Health (P1H) has always 
been the safety net for those that are 
underserved in Ohio communities, in-
cluding uninsured, under-insured, and 
insured families.  While some may have 
healthcare coverage, they still face 
challenges accessing quality healthcare.  
P1H has worked and continues to work 
with many healthcare payors, including 
all of the Ohio Medicaid Plans offered 
in the area, one of which is CareSource.

While CareSource is nationally recog-
nized for leading the industry in provid-
ing member-centric healthcare cover-
age, they are also dedicated to doing 
so right here in our communities. The 
company’s managed care business 
model was founded in 1989, and today, 
CareSource is one of the nation’s largest 
Medicaid managed care plans. Head-
quartered in Dayton, Ohio, the compa-
ny has built a legacy of providing quality 
health care coverage for Medicaid con-
sumers. In addition to Medicaid cover-
age, CareSource has a diverse offering 
of insurance plans through the Health 

Insurance Marketplace. The company 
also offers Medicare Advantage plans 
that help consumers close the gap of 
coverage as they age. CareSource 
serves more than 1.9 million members 
across five states supported by a grow-
ing workforce of 4,200.

The mission of CareSource is “to make a 
lasting difference in our members’ lives 
by improving their health and well-be-
ing.”  This mission is something that they 
take to heart. In fact, they call it their 
“heartbeat.” 

Their mission goes hand-in-hand with 
the  mission of PrimaryOne Health:  to 
provide access to services that improve 
the health status of families-including 
people experiencing financial, social or 
cultural barriers to healthcare. 

Also, much like PrimaryOne Health, 
CareSource is  working to make an 
impact on the social determinants of 
health, battling the opioid epidemic, be-
havioral health, preventative care needs, 

and member education.

With all of that, it only makes sense that 
PrimaryOne Health has been a partner 
of CareSource.  Over the years, they 
have collaborated together on various 
initiatives including management of 
diabetes, increasing immunization and 
well visit rates, other care gaps, special 
events, back to school activities, and 
the Ohio Comprehensive Primary Care 
(CPC) program. 

Even in spite of the curve balls that 2020 
has thrown, they continue to strive to 
grow this partnership and identify ways 
to work around the challenges.  The year 
is not over yet, and there are still new ef-
forts being made to increase childhood 
immunizations in Ohio.  All Ohio Med-
icaid plans have joined forces to make 
an impact on this initiative.  PrimaryOne 
Health   is currently in the planning stag-
es to find ways in which  they can part-
ner with CareSource on this important  
initiative.

Vaccinate to Protect Against the Flu
As we approach the end of the fall and 
children and young adults are back to 
school, COVID-19 is still very much 
present in Columbus and the state of 
Ohio.  With a recent spike in the number 
of cases, many parents are wondering if 
it is safe to send their children back to 
school.  While state and local authori-
ties continue to debate whether virtual 
,in person or a blended model is the best 
approach we are now faced with the up-
coming flu season and how that might 
affect all of us.  The Center for Disease 
Control (CDC) estimated 34,000 Ameri-
cans lost their lives to influenza in 2019.  
Additionally, Ohio had more than 11,000 
people admitted to the hospital from flu 
related illnesses.

 It is extremely important now more than 
ever that everyone receives a flu shot 
during this upcoming flu season.  De-
spite the benefits of getting the flu shot, 
many misconceptions still persists. No 
you CANNOT get the flu from the flu 
vaccine which  prevents many people 
from getting their flu shot especially, 
those who are considered at risk.  At risk, 
groups are defined as:

1. Pregnant women;

2. Children younger than 5, but espe-
cially children younger than 2 years 
old;

3. People 65 years of age and older;

4. People of any age with certain 
chronic medical conditions;

5. People who live in nursing homes 
and other long-term care facilities;

6. People who live with or care for 
those at high risk for complications 
from flu;and

7. People who work in the healthcare 
profession.

PrimaryOne Health is now offering flu 
shots at all of our currently open loca-
tions. Please encourage your friends, 
family and colleagues to get their r flu 
shot today. It may save  their life. 
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This health center is a Health Center 
Program grantee under 42 U.S.C. 254b, 
and a deemed Public Health Service 
employee under 42 U.S.C. 233(g)-(n).

Mission: To provide access to services that improve the 
health status of families, including people experiencing 
financial, social, or cultural barriers to health care.

Corporate Office
2780 Airport Dr., Suite 100 
Columbus OH 43219
p: 614.645.5500
f: 614.645.5517
www.primaryonehealth.org

PrimaryOne Health Provides Pop-Up Testing in  
the Community

Fall brings us beautiful colors, crisp 
evenings, pumpkins, apple cider, hot 
chocolate, Halloween and prepara-
tion for the winter holidays! It has 
also brought us new partnerships in 
providing COVID-19 testing to protect 
our patients, community residents 
and each other. During the months of 
September and October, we collabo-
rated with Victorious Life Christian 
Center, Church of Christ of Apostolic 
Faith, Corinthian Missionary Bap-
tist Church, St. Charles Prep School, 
City of Bexley, Franklin County Public 
Health, and Second Baptist Church 

(Circleville) to provide Drive/Walk-Up 
Testing for our residents in Franklin 
and Pickaway Counties. Our entire 
Testing Team was truly committed to 
service, respect and quality care. 

While we are continuing to provide 
testing to stop community spread of 
the virus we are also helping residents 
get back to work, students return to 
college and individuals and families 
receiving clearance to travel. Since 
June 2, 2020 we have tested over 
17,000 people! Congratulations, and 
job well done.


