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Dear Friends:

The PrimaryOne Health Board of Directors 
and Executive Team want to thank each 
of our dedicated support, clinical and 
administrative staff for another successful 
year. Their commitment to our 38,800 
patients over the last year allowed us 
to provide high quality, comprehensive 
and integrated health care throughout 
Columbus/Franklin and Pickaway Counties. 
In order to provide high quality care and 
timely services for our residents, we have 
expanded our staff to more than 300 team 
members. We have enhanced services — 
dental, medication assisted treatment (MAT), 
women’s health, pharmacy, nutrition and 
recuperative/respite care to better meet 
the needs of our patients and community. 

Our board and staff have worked over the 
last year to focus on four strategic priorities: 
to improve the health of the community; 
serve more patients; be the provider/
network of choice; and serve as a strong 
partner. These strategic goals are overlaid 
with PrimaryOne Health’s guiding principles 
of being a Coordinator and Connector; 
Partner; Leader in Cultural Competence; 
Provider of Choice; Inclusive; Leader in 
Core Competencies; and Proactive and 
Flexible.

We have worked strategically to build 
partnerships and alliances to serve more 
patients — in the right place, with the right 
services and appropriate practitioners. 
We are working with our Patient Advisory 
Committee and patient board members to 
address how, where, which and when we 
provide services. 

Our Cultural Competence Steering Com-
mittee and the Multiethnic Advocates for 
Cultural Competence (MACC) are working 
towards PrimaryOne Health becoming a 
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Expanding – Patients, Services and Partnerships

Carole Anderson, PhD, RN   
Chair, Board of Directors 

Charleta B. Tavares 
Chief Executive Officer

Mission: To provide access to services that improve the health status of families, including 
people experiencing financial, social, or cultural barriers to health care.

This health center is a Health Center 
Program grantee under 42 U.S.C. 254b, 
and a deemed Public Health Service 
employee under 42 U.S.C. 233(g)-(n).

leader in cultural and linguistic competence 
by continuing to provide culture and diver-
sity training to our board and staff as well as, 
work to implement the National Standards 
for Culturally and Linguistically Appropri-
ate Services (CLAS) in Health and Health 
Care developed by the Office of Minority  
Health, U.S. Department of Health and Hu-
man Services.

Our integrated behavioral health team 
along with our partners at the OSU Depart-
ment of Psychiatry and Behavioral Health, 
College of Social Work’s Medicaid Techni-
cal Assistance and Policy Program (MED-
TAPP) have been leaders in the integration 
of behavioral health with primary care. We 
have been proactive and flexible in devel-
oping services to meet the opioid crisis and 
expanding core competencies in behavioral 
health, nutrition, weight management and 
diabetes, medication therapy management 
and services to reduce infant mortality. 

We have strengthened our partnerships with 
Berger Hospital, CelebrateOne, Maryhav-
en, Mid-Ohio Foodbank, Southeast, Syn-
tero and many others to increase services 
and address social determinants of health. 
PrimaryOne Health’s Healthcare for the 
Homeless team, initiated our Recupera-
tive/respite Care site (11th site) in partner-
ship with the Hospital Council of Central 
Ohio, YMCA Van Buren Shelter and the 
Community Shelter Board to provide hos-
pital aftercare and other services for our 
residents experiencing homelessness. Our 
social work team have worked to address 

their housing, employment and other social 
determinants that impact their ability to be 
housed. 

As our healthcare landscape continues to 
evolve at the state and federal levels with 
payment, eligibility and service reforms, 
we have to be vigilant in cultivating new 
community partnerships and alliances to 
address the social determinants of health. 
We will need to be creative in how we 
deliver services, by whom and where as 
well as, foster new care models utilizing 
technology and practitioners in the most 
cost effective and efficient ways in order to 
serve more patients in need. Again, we must 
stay focused on addressing the racial, ethnic 
and cultural disparities if we are going to 
prevent premature disease and death. 

We have to believe we can move the needle 
and identify or create promising practices 
and strategies to reach health equity for 
all of our community residents. As posited 
last year: “we know that chronic and toxic 
stress caused by poverty, discrimination 
and racism, food insecurity, inadequate 
housing, the lack of safety/security along 
with other conditions that impact how 
and where we live, learn, work and play, 
influences our overall health and wellbeing. 
If we are sincere about improving the health 
conditions of all people in our society, we 
cannot be spectators or fringe dwellers, 
but advocates and agents of change 
that deracinate these societal problems”. 
Working together, we can, we shall and we 
will make the changes we want with and for 
our community residents.
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Our Services:
•	 Internal	Medicine	
•	 Family	Practice
•	 Obstetrics/Gynecology
•	 Pediatric
•	 Dental
•	 Vision	
•	 Behavioral	Health
•	 Nutrition
•	 Cardiology*
•	 Physical	Therapy*
•	 Dermatology*
•	 Gastrointestinal	(GI)*

Enabling Services:
•	 Healthcare	for	the	Homeless
•	 Pharmacy	Services
•	 Patient	Education	
•	 Social	Work
•	 Transportation	
•	 Translation/Interpreters

*OSU Collaboration
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East 17th Expansion
2, will expand both the waiting room and 
break room satisfying both providers and 
patients alike. This phase is integral to 
accommodating the increase in patients and 
staff due to the addition of exam rooms in 
the preceding phase. Construction includes 
plumbing, new doors, ceilings, walls, 
flooring and appliances. Phase 3 is expected 
to begin in early May with the renovation 
of the OB/GYN suite, followed by Phase 
4 which will consist of the renovation of 
remainder of the existing health center 
site. PrimaryOne Health along with the 
HRSA grant will invest more than $1million 
in this health center site. We look forward 
to unveiling the new site and expanded 
services to the community in July 2017. 

In May 2015, PrimaryOne Health applied 
for a Health Resources and Services 
Administration (HRSA) grant to renovate the 
health center site located at St. Stephen’s 
Community Center. In March 2016, we 
were awarded the grant as part of a second 
round of funding. First, enlisting the help of 
Moody|Nolan to conduct the architectural 
and design phase followed by Shaffer 
Construction who was selected to perform 
the general contracting responsibilities of 
building out the new space. The project was 
divided into four phases with the intention 
of maintaining full clinical operations during 
the renovation.

Phase 1, commenced in early 2017 and 
includes the addition of six exam rooms 
and one procedure room to the site. Phase 

with substance use disorders and in-house 
medication-assisted treatment (MAT).

This year the groundwork has been laid 
for the initiation of MAT. PrimaryOne 
Health will be able to provide MAT to treat 
patients with mild to severe opioid use 
disorders and patients with moderate to 
severe alcohol use disorders. After opioid 
detoxification, patients are most at risk of 
deadly relapse and MAT can prevent this 
dangerous relapse. MAT is one piece of the 
puzzle which will allow patients in need to 
utilize counseling and other psychosocial 
approaches to get well.

Using the integrative and comprehensive 
model of care, patients identified as 
appropriate for medication-assisted 
treatment (MAT) will receive all of their 
health care services in team-based, patient-
centered treatment as they heal their lives 
and learn the benefits of long-term recovery 
and wellness.

The American Society of  Addict ion 
Medicine (ASAM) defines addiction as “a 
primary, chronic disease of the brain reward, 
motivation, memory, and related circuitry,” 
with a “dysfunction in these circuits” being 
reflected in “an individual pathologically 
pursuing reward and/or relief by substance 
use and other behaviors.” 

In March 2016,  Pr imaryOne Health 
received a Substance Abuse Expansion 
(SAE) grant from the Health Resources and 
Services Administration (HRSA). As a route 
to combat the current opioid epidemic, 
this SAE grant has provided an opportunity 
for the organization  to begin developing 
programming for patients with opioid use 
disorders.

SAE programming includes training for 
providers on responsible opiate prescribing, 
training for the Obstetrics Intake Nurses 
on the identification of substance use 
disorders, outpatient counseling for patients 



For what is now an annual occurrence, 
PrimaryOne Health celebrated those in 
our community who go above and beyond 
their job duties: working to eliminate health 
disparities; expanding access to healthcare; 
and breaking down social and cultural 
barriers. 

This year PrimaryOne Health honored two 
community members, Kelly Miller, an RN in 
the Healthcare for the Homeless program 
and Dr. Quinn Capers IV, Associate Dean 
of Admissions for The Ohio State University 
College of Medicine. Also honored was 
long-time patient board member, Sonia 
Johnson-Carey for her work to advocate for 
the organization’s patients and their unique 
needs. 

Dr. Capers, responsible for doubling the 
enrollment of underrepresented minorities 
and women in The Ohio State University 
College of Medicine, has made it his life’s 
work to ensure that the physician workforce 
mirrors the communities that it will serve. 
Understanding that by 2050 racial and 
ethnic minority populations will outnumber 
the current majority, Dr. Capers is cherry-
picking the very best among us to take 
the Hippocratic Oath. Beyond that, he is 
an advocate for appropriate healthcare, 
championing a procedure in which heart 
catheters go through the wrist as opposed 
to the groin — allowing for quicker recovery 
and less pain for the patients. 

Miller, a PrimaryOne Health employee, 
joined the Healthcare for the Homeless 
team just before PrimaryOne Health se-
cured partnership funding for a medical 
respite site at the YMCA’s Van Buren Shel-
ter. In a video presentation, her colleagues 
and patients spoke about her acute ability 
to find patients in the darkest of places and 
walk them through the steps to get them the 
healthcare assistance that they need and 
beyond. 

PrimaryOne Health is pleased to have the 
opportunity to honor such committed in-
dividuals. All of this would not be possible 
without the amazing Mistress of Ceremo-
nies, 10TV Reporter Valencia Wicker or the 
support of the planning committee and vol-
unteers Arlene Vance, Brian Hall, Burhan 
Ahmed, Gaibrelle Reissland, Heather Rob-
inson, Dr. Jeffery Marable, John Tolbert, Judi 
Lisi, Kendra Kelso, Lorraine Brock, Nikkie 
Green, Patrick Gamble, Staci Swenson, Sue 
Moore, Yolanda Aldea and Yolanda Owens. 
Many thanks to the community sponsors 
listed below and contributing sponsors, Dr. 
Aaron Clark, Carole Anderson, Board Chair, 
Charleta B. Tavares, CEO and Gaibrelle Re-
issland, RN, JD, who believe in appropriate 
healthcare for all community members. The 
board and staff appreciate all of the spon-
sors and look forward to seeing everyone 
as the organization celebrates their 20th 
anniversary on October 5, 2017. 

2nd Annual Healthcare Justice Awards
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Silver	Sponsors
LabCorp
Molina
Ohio Hispanic Coalition

Bronze	Sponsors
CareSource
Columbus African American News Journal
Community for New Direction
IMPACT Community Action
Language Access Network
Multiethnic Advocates for Cultural Competence
Paramount Advantage
The Ohio State University College of Nursing
The Ohio State University College of Social Work
UnitedHealthcare

Copper	Sponsors
Asian Festival Corporation
Columbus Women’s Care, Inc.
Physicians CareConnection
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Women’s Health
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PrimaryOne Health has seen significant 
growth in our Women’s Health program, 
now being offered at nine of our eleven 
clinical sites. In 2016, 15,884 women be-
tween the ages of 23 and 64 were seen 
at our sites. This is a 19% increase over 
the number of patients seen in 2015. 
Women’s Health services provided in-
clude cervical cancer screenings, serving 
4,321 women, and mammography services 
in partnership with LifeCare Alliance and 
Columbus Cancer Clinic. Contraceptives 
and counseling are also provided. As a 
member and provider of the Ohio Bet-
ter Birth Outcomes (OBBO),  emphasis 
was placed on providing and use of Long 
Acting Reversible Contraceptives (LARC) 
in 2016. LARCs are highly effective meth-
ods of birth control, with an effectiveness 
of greater than 99%, and include Intra-
uterine Devices (IUDs) and implants which 
are inserted into a woman’s upper arm.  
PrimaryOne Health provided 667 LARCs 
in 2016, an increase of 27% from 2015. 

Six of the eleven PrimaryOne Health sites 

National Association of Community Health Centers’  
Community Health Institute & Expo 2016
PrimaryOne Health demonstrated its 
leadership in research and best practices 
at the national level by again, winning the 
first (1st) and second (2nd) positions at the 
2016 Community Health Institute and Expo 
Conference organized by the National 
Association of Community Health Centers 
(NACHC) in Chicago, Illinois.  

PrimaryOne Health competed in the poster 
presentation with eighty three (83) other 
Community Health Centers across the na-
tion. The PrimaryOne Health research post-

er placed 1st and the best practice poster 
placed 2nd. Poster presenters including 
PrimaryOne Health participated at the na-
tional NACHC conference to showcase 
and learn about health center research ac-
tivities and innovative best practices. Con-
ference attendees and judges were asked 
to look for poster innovation/originality; 
relevancy of the topics; impacts of the find-
ings; replicability of the best practice and 
value of information to other health centers 
when voting. 

provides obstetric care. Over the last year, 
2,778 patients received prenatal care which 
represents a 10% increase over the previ-
ous year. In mid-2015, PrimaryOne Health 
was selected as one of 4 community health 
centers in Ohio to receive a grant from the 
Ohio Department of Health (ODH) to fund 
CenteringPregnancy® at the 1905 Parsons 
Avenue site. 

CenteringPregnancy is an evidence-based 
program that provides prenatal care in a 
group setting where pregnant women re-
ceive their pregnancy care through interac-
tive learning and community building. They 
are empowered to be part of their care by 
taking their own blood pressures, weights, 
and urine dips at each of their visits. Preg-
nant women enter the program during their 
20th to 22nd week of pregnancy in a cohort 
of 8 to 12 women at approximately the same 
stage of pregnancy. They complete 10 ses-
sions that are 180 minutes long. Centering-
Pregnancy has been shown to increase rates 
of live births and decrease the rate of infant 
mortality. It has been shown to decrease the 

number of preterm births by 33%. 

In the fall of 2016, additional funding was 
received through CelebrateOne to expand 
the CenteringPregnancy program to two 
additional sites — 1500 E. 17th Avenue site 
located within the St. Stephen’s Community 
Center and 2300 W. Broad Street location. 
Each of the neighborhoods surrounding all 
three of these sites have notably high rates 
of infant mortality, and more than double 
the rate for African American infants.

PrimaryOne Health implemented Center-
ingPregnancy at 1905 Parsons with the first 
group starting June 14, 2015. To date, 37 
women have received their prenatal care at 
PrimaryOne Health through the Centering 
program. We look forward to working with 
the South Side, Linden and West Side com-
munities to combat this crisis. 

The posters presented by PrimaryOne 
Health were:  

•	 	Medication	Therapy	Management	in	
Federally Qualified Health Centers — 
Improving Chronic Disease Outcomes 
Impact

•	 	Food	Insecurity	and	Access	to	Primary	
Care Services 

•	 	Utilizing	an	Ambulatory	Care	Pharmacy	
Technician to Assist with Prescription 
Abandonment Prevention    

Special thanks to, Alexa Sevin; Phar.D., 
leader of the clinical pharmacy research 
program at PrimaryOne Health, Clinton 
Scott; pharmacy technician for assisting 
patients with prescription abandonment 
and John Tolbert, Senior Director of Com-
munity Services, who was instrumental in 
coordinating the food distribution program 
throughout the city at the health center 
sites.    
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PrimaryOne Health, believes in the im-
portance of providing care to the ‘whole’ 
patient across all parts of their lives. They 
proudly offer a strong pediatric care team 
including board certified pediatricians, nu-
merous family medicine physicians as well 
as, certified pediatric and family practice 
nurse practitioners. These practitioners pro-
vide care to newborns, infants, toddlers and 
children of all ages. The organization has 
also enhanced their vaccination program 
which is led by a highly trained licensed 
practical nurse which allows them to pro-
vide full immunization services across all 
ages of patients. The pediatric services of-
fered include well care visits to assess prop-
er growth and development; sick care visits 
for when the youngest patients are ill; and 
school and sports physicals. PrimaryOne 
Health also has a pediatric mental health 
specialist to help with all the health needs of 
pediatric patients. Additionally, staff under-
stand the needs of pre-teens and teenage 
patients and provide caring support for the 
needs of these patients. 

Even before PrimaryOne Health’s patients 
are born, they are providing high quality 
prenatal care to their mothers in the Wom-
en’s Health program with a staff of highly 
skilled OB-GYN physicians, nurse practi-
tioners and nurse midwives. Patients have 
easy, quick access to prenatal care from the 
earliest stages of pregnancy and are offered 
comprehensive pregnancy care including 
CenteringPregnancy® services which al-
lows patients to learn about prenatal care 
together in groups. The organization is ac-
tively participating and leading efforts to 
fight infant mortality in the central Ohio 
area. As participants with the Ohio Better 
Birth Outcomes, team services are offered 
such as long acting reversible contracep-
tion (LARC), progesterone treatment as well 
as, smoking cessation services. PrimaryOne 
Health’s dedicated women’s and Communi-
ty Health Workers stress safe sleep practices 
and offer cribs to low income families via a 
partnership with Columbus Public Health. 

Care of the whole patient is embedded in 
the PrimaryOne Health approach to patient 
care. Care teams have been developed that 

Taking Care of the Whole Patient Across all Ages
include on-site clinical pharmacists to an-
swer medication questions,  develop care 
plans and provide patient education. Nu-
tritionists are a part of the team to help pa-
tients lead healthier lives, address obesity/
overweight issues, screen for food insecuri-
ties and provide food prescriptions to those 
in need via partnerships with the Mid-Ohio 
Foodbank. There are on-site behavioral 
health clinicians working with the care teams 
to help screen for anxiety and depression 
as well as provide therapy and support in 
the health center setting for patients. A 
dedicated team of RN Care Coordinators 
work with providers to develop patient care 
plans, assist on transitions of care into and 
out of the hospital and other care environ-
ments as well as, help to manage the care 
of the most vulnerable patients. PrimaryOne 
Health recognizes that the proper care of a 
patient takes the work of a team. Together, 
the care teams are leading with the mission 
of PrimaryOne Health: To provide access 
to services that improve the health status of 
families — including people experiencing 
financial, social or cultural barriers to care. 
For all of our patients, across all ages. 

are being discharged from the hospital in 
need of respite care. 

Further development and structuring of the 
program to meet all of the necessary clinical 
standards are being implemented and, with 
the addition of 4 additional shelter beds, the 
program will be staffed full-time, accept-
ing referrals during normal business hours, 
Monday through Friday. 

community health center in central Ohio 
to offer this type of programming, which is 
greatly needed for this population. Medical 
Respite, operated and staffed by Primary-
One Health’s Healthcare for the Homeless 
program, provides transitional housing, 
meals, case management and medical care 
to homeless persons recovering from an 
acute illness or injury. The Recuperative/
Respite care program offers short term care 
to patients with conditions that would be 
exacerbated by living on the street, in the 
shelter’s general population or other places. 

By partnering with OSU East, Grant and Mt. 
Carmel West, referrals to the program con-
tinue to increase, expanding the program 
from six shelter beds in 2016 to ten beds in 
2017 and the extension of the pilot program 
for an additional six months. To date, the 
staff have served over 12 patients as part of 
the initial pilot program and, it is quickly be-
coming a very much sought after program 
to help individuals who are homeless who 

April 2016, PrimaryOne Health received ap-
proval from Health Resource and Services 
Administration (HRSA) to pilot a Recupera-
tive/Respite Care Program at the YMCA’s 
Van Buren Shelter to serve homeless pa-
tients. PrimaryOne Health was the first 

Medical Respite Pilot & Extension

recuperative/respite	Care	-	A program 
that provides short-term medical care and  
case management to homeless persons 
who have been released from the hospital, 
yet, still recovering from an acute illness or 
injury, whose conditions would be exacer-
bated by living on the street or in a shelter.
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Financials
Patients	and	Visits

2016	revenue
$31,732,843

2016	Expenditures
$29,962,215

Clark Schaefer Hackett, a certified public accounting and consulting firm, audited the 
financial statements of PrimaryOne health as of and for the year ended 12/31/2016. 

2016 Number of Patients Served
Patient Encounters
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 Medical

 Dental

 Vision

Mental Health

 Case Management

 Nutrition and 
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Program Revenue
Federal Grant
State Grant
City of Columbus
Franklin County
In-Kind Donations
Other Revenue

$19,042,166  $6,150,994 

 $4,668,409  $114,305 

 $475,000 
 $482,776 

 $799,193

Medical Services
Dental Services
Homeless Program
Vision Services
General and Administration

$20,075,941 
 $3,109,242 

 $4,394,226

 $770,553 

 $1,612,253 

Meet Chris.

Chris is a father, a musician and a diabetic.

Chris had his first diabetic episode in December of 2015. Also suffering 
from Post-Traumatic Stress Disorder (PTSD), Chris blacked out and had a blood sugar level of 
840. After being hospitalized, he was released only to have another traumatic blackout a few 
weeks later with a blood sugar level of 20. After his second hospitalization, Chris was referred 
to PrimaryOne Health and began visiting our location at 299 Cramer Creek. Through our 
care coordination team, Chris was able to get the help he needed for his diabetes and his 
PTSD. Since becoming a patient, Chris has lost nearly 180 pounds. His son and partner, 
Melissa take notice and are proud of his efforts. Chris is back in the studio and loving it.

“ I’d probably be 
dead if it wasn’t 
for you guys…I 
just referred three 
people today!”

Patient HigHligHt
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A. 1180 East Main Street
 Columbus, OH 43205-1975
 Phone: 614.645.5535
 Fax: 614.645.5546

B. 2300 West Broad Street
 Columbus, OH 43204-3783
 Phone: 614.645.2300   
 Fax: 614.645.2333

C. 3781 South High Street
 Columbus, OH 43207-1930
 Phone: 614.645.3163
 Fax: 614.645.5893

D. 1500 East 17th Avenue
 Columbus, OH 43219-1093
 Phone: 614.645.2700
 Fax: 614.645.2727

E. 3433 Agler Rd, Suite 2800
 Columbus, OH 43219-3389
 Phone: 614.645.1600
 Fax: 614.645.1347

F. 1791 Alum Creek Drive, Suite 100   
 Columbus, OH 43207
 Phone: 614.526.5420
 Fax: 614.526.5421

G. 600 N. Pickaway Street
 Suite 300 3rd Floor MO Bldg   
 Circleville, OH 43113         
 Phone: 740.207.4202          
 Fax: 740.207.4221

H. 1905 Parsons Avenue
 Columbus, OH 43207          
 Phone: 614.586.4159
 Fax: 614.586.4252

I. 240 Parsons Avenue
 Columbus, OH 43215
 Phone: 614.645.5500
 Fax: 614.645.7080

J. 299 Cramer Creek Ct. 
 Dublin, OH 43017
 Phone: 614.526.3285             
 Fax: 614.526.3286

 

 

Primary Care
Women’s Health
Pediatrics
Behavioral Health
Vision
Dental
Specialty Care
Physical Therapy

Services	ProvidedK. 595 Van Buren Drive
 Columbus, OH 43223
 Phone: 614.715.2967
 Fax: 614.715.2964


