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Board of DirectorsToday, PrimaryOne Health has 11 locations 
located throughout the medically underserved 
areas of Franklin and Pickaway counties. 

Internal Medicine
Family Practice
Obstetrics / Gynecology
Pediatrics
Dental
Vision
Behavioral Health
Nutrition
Cardiology* 
Physical Therapy*  
Dermatology*  
Gastrointestinal (GI)*  

Healthcare for the 
Homeless
Pharmacy Services
Patient Education
Social Work
Transportation
Translation / Interpreters

ENABLING SERVICES

*OSU Collaboration

OUR SERVICES



M. Candi Pringle 
Board Chair, Officer

Charleta B. Tavares 
Chief Executive Officer

PrimaryOne Health has seen significant changes in 2018 with 
new board members, services, locations and staffing.  Change is 
welcomed, as change brings forth innovations, new ideas, and 
opportunities to better serve our patients. Our 51% patient-led 
Board helps to keep our customers’ perspectives at the forefront, 
helping us better serve them.

Last year, the Board and Senior Leadership conducted a bi-annual 
Strategic Planning Retreat to develop objectives to set context for 
the environment that will influence culture, while exploring goals 
and priorities for PrimaryOne Health’s Strategic Plan. In an effort 
to provide the outcomes of a healthier community, PrimaryOne 
Health intends to focus on—SERVICE, to improve the health of 
the community, GROWTH, in strategic, targeted and intentional 
ways that support financial stability, CHOICE, as a strong partner 
and network of choice, and STRENGTH to be a viable and high 
performing organization in support of its mission. 

Ultimately, 2018 was a very good year for expanding partnerships, 
services and hours to meet the needs of our patients – however; 
there is more to come in 2019. We thank our 300 practitioners and 
staff, our Board and more than 47,000 patients for allowing us to be 
“Your first choice for quality care.®”

2018 LEADERSHIP LETTER



OUR RESPONSE TO AN EPIDEMIC

Ohio is the second leading state in the country in 
deaths attributed to overdose. According to the Ohio 
Department of Health, on average, eight people in 
Ohio die every day from an overdose and for the 
ninth year in a row, unintentional drug overdose 
remains the leading cause of injury-related deaths for 
Ohioans. 

In 2018, the U.S. Department of Health and Human 
Services awarded PrimaryOne Health a total of $1.9 
million dollars to fight the opioid crisis in Ohio.  The 
grant is part of $1 billion in opioid-specific grants 
to help combat the crisis ravaging our country. The 
awards support HHS’s Five-Point Opioid Strategy 
launched in 2017—Better addiction prevention, 

treatment and recovery services, better data, better 
pain management, better targeting of overdose 
reversing drugs, and ultimately better research.

With this, PrimaryOne Health will provide treatment 
to patients who are at-risk-of and/or meeting criteria 
for Opioid Use Disorder (OUD) and their families. 
PrimaryOne Health looks to provide more intensive 
services in rural Appalachia with a co-located 
partnership with Berger Hospital in Pickaway County, 
as well as in two of the PrimaryOne Health 
locations in the 43207 zip code, which has the highest 
rates of opioid, heroin, and fentanyl overdose deaths 
in Franklin County.



Substance Use  
Disorder Patients 

1,320



Mental Health has a stigma. People whisper it like 
it is a bad word. This was Victoria’s reality. With a 
parent addicted to opiates and a survivor of sexual 
assault, an adolescent Victoria began to self-harm. 
Victoria’s father got her the behavioral help that she 
needed through Syntero, a programming partner 
of PrimaryOne Health. To insure continuity of care, 
it was suggested that Victoria become a patient at 
PrimaryOne Health, which serves both children and 
adults. Through this move, she was able to keep her 
same primary care provider while transitioning from 

PATIENT SPOTLIGHT    
MEET VICTORIA

child into adulthood and continue care with her 
behavioral health specialist. Because of PrimaryOne 
Health’s integrated care, what she needed was 
all under one roof and close by at PrimaryOne 
Health’s Dublin center. As an adult, the sliding fee 
scale afforded her the ability to keep up with her 
changing health needs. Victoria recently graduated 
from The Ohio State University College of Nursing’s 
Community Health Worker Program. She continues to 
find ways to share her story of seeking the behavioral 
health services needed to lead a healthy life. 



“When asked the question of what 
brought me to PrimaryOne Health, 
I corrected them, I could have gone 
to a number of health systems here 
in central Ohio, but what KEEPS me 
at PrimaryOne Health is that I have 
always felt respected, listened to 

and celebrated.”



As Hippocrates said, “Let food be thy medicine and 
medicine be thy food.” PrimaryOne Health (P1H), in 
partnership with Mid-Ohio Foodbank, did just that 
in a produce prescription initiative called Produce 
Connect. Produce Connect allows PrimaryOne 
Health to screen patients for diabetes, weight loss 
and other health factors as well as food insecurity. In 
order to address food access as a social determinant 
of health, patients are connected to healthy food 
options through Mid-Ohio Foodbank’s Partner 
Agency pantries. These pantries are considered 
“Choice Pantries” as patients are able to choose 
culturally appropriate foods in quantities that fit 
their households. Patients were tracked through the 
Foodbank’s proprietary software, PantryTrak, to record 
the number of visits and demographic information 
on the household per Feeding America and state 
regulated standards. Identified patients were given 
a card, very similar to shopping rewards cards that 
scanned their information into the PantryTrak system. 

PRODUCE CONNECT
First initiated in 2011, with food boxes being picked 
up at P1H locations, this program began to grow with 
grant funds from Bristol-Myers Squibb. Starting at one 
health center site and partnering with three pantries 
in 2015, it has now grown to be offered at all P1H’s 
health centers with a list of 12 pantry locations. With 
approximately 40% of P1H patients screening as food 
insecure, nearly 10,000 unique patients have come 
through the program with a fill rate of 41%. Diabetic 
patients tended to visit either less than twice in one 
year or went to the pantry on average of 13+ times a 
year. These patients saw a more than 1% decrease in 
their A1c numbers. Weight loss patients saw decreases 
in weight coinciding with increased pantry visits, 0-2 
visits saw <1 pound lost, 3-12 visits saw >5 pounds lost, 
and 12 or more visits saw >10 pounds lost. 

PrimaryOne Health, in partnership with Mid-Ohio 
Foodbank, is committed to connecting patients to 
the services that they need to lead holistically healthy 
lives.



Produce Connect

46,000+  
pantry visits since the program  

started in August 2016

14,500+  
Total Patients Enrolled



When Ed “Bear” Morgan arrived in Columbus with his 
wife and children in 2014, he had no idea that several 
years later he would end up homeless and in need of 
long-term care. 

Ed and his wife split up and their family business ended.  
Shortly thereafter “Bear” found himself out of financial 
resources and facing homelessness.  In Central Ohio, 
hundreds of men, women and children are homeless 
every day. 

In 2017, Ed was injured while working as a day laborer 
on a construction site and was hospitalized.  He had 
no insurance and no means to pay for his medical 
care. On the third day of his hospital stay, Robert Bell, 

PrimaryOne Health’s Healthcare for the Homeless 
Case Worker, came to his room and over a five-hour 
period signed Ed up for Medicaid and connected him 
with additional critical resources.   P1H’s Community 
Services Team works throughout central Ohio. They are 
present and active at community events, schools, and 
civic meetings to connect those in need to services. 

Today, Ed Morgan has permanent housing and access 
to long-term care. Although Ed has had a great deal of 
experiences and challenges in his lifetime, he remains 
optimistic about what the future holds for him. The 
support and extraordinary care and friendship he has 
received from PrimaryOne Health will stay with him 
forever.

PATIENT SPOTLIGHT    
MEET ED



Healthcare for 
the Homeless  

1,190 
Unduplicated Patients

7,163  
Patient Visits



 
PrimaryOne Health has made a continuous effort to increase 
patient access to our services and improve patient care through 
technology. In 2018, we collaborated with a service called 
QueueDr to increase availability of canceled appointment slots 
to our patients. With this service, texts to patients offer recently 
opened appointments. Through this program, patients saved on 
average 12 days of wait time. 
Additional technological advances in programming include a 
new daily huddle report that has important quality and care 
metrics for each patient. Using this huddle report, the clinical 
staff  are able to determine, prior to patients arriving, if they are 
due for things such as a depression screening or pneumonia 
vaccines. 
PrimaryOne Health has also integrated its Discount Prescription 
Drug Program card and nutrition program so that patients are 
able to use the card at their local pharmacy and to get food from 
Mid-Ohio Foodbank pantries through ProduceConnect, if the 
patient received a produce prescription during their visit. The 
card is part of our electronic interface with these organizations 
and allows patients seamless access to these much needed 
benefits. 
In improving patient correspondence, PrimaryOne Health now 
uses email or text message to send patient satisfaction surveys—
increasing patient participation. 

Improving Patient Access & Care Through Technology



PARTNERS & SPONSORS OF HEALTHCARE JUSTICE AWARDS
Since 2015, PrimaryOne Health hosts the Healthcare Justice Awards to recognize 
healthcare advocates in the community who live out our mission.

Dr. Pat Gabbe 
& Mr. Brian Hall were the 
2018 Award recipients.



FINANCIALS

Substance Abuse

Case Management

Nutrition and   
Physical Therapy

Mental Health

Vision

Dental

Medical

Number of Patients: 47,017

Patient Visits: 169,632

2018 Patients & Visits
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Ohio Association of 
Community Health Centers  

Advocacy Award  

2018 Central Ohio Smart 
Business Magazine 

Smart 50 Awards 

Awarded the  
Government Finance 
Officers Association 

(GFOA)  
2018 Distinguished  

Budget Award

66%
OF VISITS ARE 

REIMBURSED BY 
THIRD PARTY PAYORS 
(MEDICAID, MEDICARE, PRIVATE 

INSURANCE) 



Patient Service Revenue: $28,479,858

Federal Grant: $6,420,108 

City of Columbus Grant: $4,411,094

In Kind Donations: $523,526

State Grant: $86,051
Other Non-Program Revenue: $626,663

Franklin County Grant: $475,000

Medical: $26,990,444

General & Administration: $6,246,616

Dental: $3,699,48

Vision: $2,134,459

Homeless: $775,384

69%
OF REVENUE IS 

GENERATED
FROM PROGRAMS

84% 
OF TOTAL EXPENSES 
ARE USED FOR 
PATIENT PROGRAMS

* Clark Schaefer Hackett, a certified public accounting and consulting firm, audited the financial statements  
   of PrimaryOne Health as of and for the year ending 12/31/2018.

Total Expense: $39,846,388

Total Revenue: $41,022,300

2018 REVENUE 
$41,022,300

2018 EXPENSE 
$39,846,388
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